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Find your plqce

close to homes

e

Located in Methuen, 29 miles north of Boston, Caritas Holy Family Hospital
and Medical Center offers a warm, caring environment. Our 271-bed, community hospital also has state-of-the-
art services and facilities and is in the midst of an exciting, $22 million renovation and expansion. Join our
friendly, family-oriented team!

Nursing areas

* Maternal & Child Health * An easy commute and free parking
¢ Cancer Management
Critical Care
Telemetry
Medical / Surgical * Health/Dental/Life Insurance
Transitional Care
Center for Behavioral Medicine
Surgical Services
* Endoscopy * And more!
o Pre-admission testing
* Surgical Daycare
o Operating Room

« Post Anesthesia Care Unit (PACU) Jobline: (866) 866-9351

Convenient access to Routes 93 and 495!

* Competitive salaries

* Tuition Reimbursement

* Pension plan

www.holyfamilyhosp.org

Qualified candidates are welcome to
apply online or send a resume to:
Caritas Holy Family Hospital,

Human Resources- Sharon Lauer, Caritas HOIy Family Hospital
70 East Street, Methuen, MA 01844. and Medical Center

Fax: (978) 681-9075.

Phone: (978) 687-0156 x2636. CARITAS CHRISTI HEALTH CARE
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From the Executive Director
By Margaret J. Walker, MBA, BS, RN, Executive Director

It is my hope this newsletter
brings you information that is useful
to your nursing practice. The past
several months have been packed
with board activities in our efforts to
assure communication with all of our
licensees. Now that we are at full
staffing, our ability to provide in-serv-
ice education, respond to the chang-
ing needs of licensees, and proac-
tively respond to issues has been
enhanced. Please let the Board staff
and members know the areas we
should look at and improve in the
future. We have purposely published
this issue early in an effort to econo-
mize on the mailings of registrations
for our LNA Annual Meeting in April
and our Day of Discussion in June
2004. Please feel free to photocopy
registration forms and submit them
as soon as possible. Remember
space is limited and the conferences
have filled quickly in the past. Both
conferences will be held at the
Radisson in Nashua. We will contin-
ue to move the meetings to different
geographic areas of the state each
year as requested by licensees.

Speaking of filling..., the
Manager's orientation educational
offering at our Board office for March
25, 2004 was so popular that we met
maximum capacity in the first four
days. Thus, we determined we would
offer additional classes to meet the
need which has resulted in many
more arranged classes. We will try to
accommodate licensees and will
remain willing to provide additional
dates as our schedules allow. Please
let us know if more classes are need-
ed. For more information, please
check our website at
www.state.nh.us/nursing

The Nursing Input in-services
that discuss the need for nursing
rules revision have been well attend-
ed and we wish to thank NH Area
Health Education Council for arrang-
ing the Berlin and Laconia sites in
October and November. Other in-
services were provided in Nashua at
Dartmouth Hitchcock Clinic, St.
Joseph's Hospital, Manchester at
Catholic Medical Center, and
Rochester at Frisbie Memorial
Hospital. Future sites scheduled
include Southern NH Medical Center
and Monadnock Regional Hospital in
February and Portsmouth Regional
Medical Center in March 2004.
Please contact the Board office if you

wish for an in-service at your site.

Senate Bill 199, the Nurse
Practice Act (RSA 326B) has been
heard by the full House of
Representatives and the Board
requested a Committee of
Conference by the House and
Senate to request revisions to some
parts of the legislation. We will await
the outcome of our request. It is our
hope this legislation will enhance
nursing practice in New Hampshire
and improve the way our Board func-
tions. We have been discussing this
issue frequently with licensees during
our Nursing Input in-services as well
as posting updates on our website
regarding this important legislation.

Our call for interested licensees
to provide expertise for our Practice
and Education Committee was very
well received and we wish to thank
all of the respondents. We are most
fortunate to be surrounded by many
talented and expert nurses and nurs-
ing assistants.

In November 2003 the NH Board
of Nursing, working in cooperation
with the Bureau of Health Facilities,
became an approving-agent for the
Paid Feeding Assistant programs for
the long-term care facilities of NH.
Anita Paris is providing program
oversight and currently has approved
seven programs. If you have any
questions regarding this approval
process, please see our website or
call Anita here at the Board office.

Mid-November license mailings
for applicants needing to apply for
licensure after January 1, 2004 has
gone fairly smoothly for the adher-
ence to the new criminal background
check law. We ask all licensees to
adhere to the new law and apply for
their background check directly to the
NH State Police. Mailing all forms to
the NH Board of Nursing will cause
delays in your application process.
Please contact our Board website for
information about the Criminal
Background check procedure. | have
personally completed the process for
my RN license and can happily
report that the process is fairly easy
as long as you apply upon receipt of
your renewal application. Waiting can
possibly delay your ability to work
and once your renewal application
lapses, you must reinstate
your license, which is a different

continued on page 11
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Board Members
Karen L. Baranowski, DNSc, ANP, RN
Term expires - 5/10/2004

Gail Barba - Public Member
Term expires - 12/1/2006

Thomas Bloomquist, MS, CRNA-ARNP,
FAAPM
Term expires - 5/10/2006

Richard S. Brothers, RN
Term expires - 5/10/2006

Linda L Compton, RN, BS
Term expires - 5/10/2004

Elizabeth S. Gabler
Term expires - 5/10/2006

Brenda L. Howard, LNA
Term expires - 10/24/2004

Linda M. Morel, LNA
Term expires - 10/24/2004

James Nall, LPN
Term expires - 5/10/2006

Stanley J. Plodzik, Jr., M.Ed., RN
Term expires - 5/10/2004

Sharon Dyer, LPN
Term expires - 11/16/2006

Board Staff
Margaret Walker, MBA, BS, RN
Executive Director

Judith A. Evans, EdD, RN
Assistant Director

Lorene Reagan, RN, CDDN
Program Specialist IV

Anita Paris, RN, MS
Program Specialist Il

Susan Goodness
Administrative Supervisor

Kathryn Dickson
Executive Secretary

Kim Cicchetto
Executive Secretary

Sheila Stolte
Sr. Account Technician

Susan Isabelle
Clerk 11l (licensure)

Debbie Emerson
Secretary |l

Kathy Crumb
Secretary |l

Debbie Hoos
Secretary I

Joann Seaward
Secretary |l

Linda Audette
Secretary (Part time)
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Christmas Board Retreat
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CENTER

Catholic Medical Center is expanding rapidly. We are excited about our continued growth. Grow with us at Catholic Medical Center.

Catholic Medical Center has an Catholic Medical Center is home to the nationally recognized New England

excellent opportunity waiting for you— Heart Institute, which provides a full-range of cardiac services,and is a
in a place where you, and the work you do, really make a difference. pioneer in offering innovative surgical procedures. CMC also houses New
You will be working in one of New England’s most respected health care Hampshire’s oldest and most experienced 24-hour health information and

facilities, alongside the best and the brightest people in the field. At CMC, support nurse line—ASK-A-NURSE. Handling more than 110,000 calls
valuing our employees and the dedicated work they perform is our way of annually, registered nurses provide consultation, answers to medical ques-

life. We offer our employees the finest in technical resources and support tions, treatment options, physician referrals and emergency triage situations.

so that we're able to offer the community innovative, quality healthcare in

a compassionate environment, built on trust and respect. For more information about CMC and to view a detailed listing of career
opportunities, please visit our Web site at:

Serving the Community for more than 100 years, CMC is a 330-bed full- www.catholicmedicalcenter.org.

service healthcare facility dedicated to providing health, healing and hope
to all. We offer full medical-surgical care with more than 25 subspecialties, career with CMC, please send your resume to: jobs@cmc-nh.org or
comprehensive orthopedic care, inpatient and outpatient psychiatric Catholic Medic;.II:,Center H)lllman Resources Departmer;t
services and diagnostic imaging. 100 McGregor Street, Manchester, NH 03102-3770.

CMC offers competitive wages and benefits. If you're interested in a

Catholic Medical Center believes that strength comes from diversity. We are an equal opportunity employer.

WWW.CATHOLICMEDICALCENTER.ORG

Exeter Health Resources

Exeter Health Resources is a family of five integrated companies including: Exeter Hospital, our 100-bed acute and ambula-
tory outpatient care hospital; Exeter Healthcare, our sub-acute care facility; Core Physician Services, our primary care based,
multi-specialty network of physician practices; Rockingham Visiting Nurses Association & Hospice, our home health and
hospice agency, and Synergy Health & Fitness Center, our medically-based health and wellness center.

Emergency Department

We are currently in the planning and design phase of our Emergency Department expansion.

Registered Nurses
20-36hrs/week, 11a-11p, 3p-3a, 7p-7a, or 12p-12a. Current NH RN license or eligible, and 1 year ED experience required.

Emergency Department Educator
32-40 hrs/wk. Responsibilities include oversight of the ED internship program, development of an assistive personnel program, clinical
in-services for staff, preparation of paramedics for advanced practice, trauma coordinator. NH RN license or eligible, and 5+ years ED
nursing experience required. ED Educator experience with Master’s degree preferred.

Cancer Center
In the Spring of 2004, Exeter Hospital will begin offering radiation therapy as part of its cancer care program.

Oncology Nurse Manager
Responsibilities include directing the nursing operations of the Oncology center, managing employee/management relations, policy and procedure
compliance, legal and regulatory compliance, operating plans, corporate initiatives, JCAHO standards, and state and federal requirements. NH RN
license or eligible, 3+ years of clinical oncology, as well as 2+ years management experience required.

Radiation Oncology Nurse
WE ARE CURRENTLY ACCEPTING APPLICATIONS FOR THIS POSITION FOR A START DATE OF APRIL IST.
Responsibilities include performing all aspects of Radiation Oncology nursing, including nursing assessment, patient education, planning and evaluation.
Additional responsibilities include the coordination of all aspects of the treatment plan including assessment of knowledge deficits and collaboration with the
multidisciplinary team. NH RN license or eligible, 2+ years experience in Oncology required; Radiation Oncology experience preferred.

Please apply on-line for immediate consideration to www.foreveryday.com/careers

Exeter Health Resources - 5 Alumni Drive, Exeter, NH 03833
Fax: 603-580-6905 - EOE
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New Hampshire Board of Nursing Chairman’s Report

By Stanley Plodzik Jr., M.Ed., RN, Chairperson

It is with mixed emotions that |
pen my very last Chairman's Report
to you as my appointment as a Board
Member and Chair comes to closure
in May. This also coincides with my
career plans to pass through another
phase of life and retire from my posi-
tion as Chief Nursing Officer at
Portsmouth Regional Hospital at the
end of this year, and to live long
enough to bankrupt the Social
Security System!

As | looked back over the years, it
has been my privilege to serve in this
capacity for a combined period of
twenty (20) years from 1973 to 2004.
This is, of course, only a moment in
time when you consider that the
Board will be celebrating its 100th
anniversary in 2007! | ask your indul-
gence with me as | reminisce in this
report on some of the highlights that
came to mind over the course of my
tenure.

In 1973 New Hampshire was one
of the very first states in the nation to
recognize the category of ARNP. The
initiative wasn't led by a group of
ambitious nurses however. It all
began with a legislator from Franklin,
NH, Eugene Daniell, Jr., who became
miffed by the fact that his local physi-
cian would no longer respond to a
house call during the night. So,
Representative Daniell decided he
would create a "super nurse" who
would be armed with a medication
bag, and could indeed administer to
the health needs of individuals long
after the physician's office had closed.
The Legislature fully embraced his
concept, and the category of ARNP
became reality in New Hampshire! |
always use this story to illustrate the
power of a single individual to effect
change!

In 1974, we approved, for the
very first time, a pilot program to give
advanced credit to LPN's to enter the
ADN Program in Concord, opening
the way to a logical career ladder
which in more recent times accepted
the ADN degree for advanced place-
ment into the BSN Program. How far
have we come? Well, the Board
approved last month a Direct Entry

Masters Program at the University of
New Hampshire intended for individu-
als who hold a baccalaureate degree
in another field other than nursing,
and in an intense two and half year
curriculum, culminate with a Master's
Degree in Nursing as well as licen-
sure as an RN! To date over 120 stu-
dents have indicated strong interest in
this option. . . . .. a sign of the chang-
ing times!

Remember in 1981 when the
Board of Nursing was reviewed under
the sunset process enacted in 1977,
and the Committee recommended the
termination of the Board? This action
resulted in the entire NH Nursing
community coming together and
immediately forming the Coalition of
Action for Nursing (CAN). This group
made it very clear to all the legislators
that this "inadvertent" mistake need-
ed to be corrected, and indeed it was
on March 5, 1982 when the Board
was recreated.

Another highlight for me to wit-
ness was the adoption of rules for the
certification and eventually the licens-
ing of all CNA's now LNA's under the
Board of Nursing in 1990. We are
one of a handful of States that recog-
nized early on the tremendous role
and value LNA's would eventually
play in the delivery of nursing care.
We have set an admirable standard
here, and the public was indeed the
winner in this action, having all LNA's
practice under the jurisdiction of the
BON.

Another milestone was the
change in composition of the Board.
As the numbers of licensees grew, it
became very apparent to me that our
Board no longer had the representa-
tion needed to deal with the decisions
we faced. Our first LPN, the late
Doris Gagnon, was appointed in the
seventies, followed by our first public
member, Candice Small, in 1982.
Most recently we added LNA repre-
sentatives, the first two being our cur-
rent LNA members, Linda Morel and
Brenda Howard, so that today, the
Board has 5 RN's, 2 LPN's, 2 LNA's
and 2 Public Members; a far cry from
the early seventies when it was only

an RN Board.
Other significant events
included:

In 1983, my original Diploma
Program at NH Hospital School of
Nursing closed, and ironically the
BON moved into the Londergan Hall,
the nurses residence on the campus
of NH Hospital as its new headquar-
ters!

continued on page 9
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At Wentworth—Douglass Hospital, you'll discover an entirely new perspective on

healthcare — and healtheare careers. We've recently added a new Outpatient Services Cenler, expanded

our Emergency Department and Express Care... and created incredible opportunities for healthcare
professionals like you. With our beautiful seashore location, you'll find a full array of recreational
possibilities, offering a healthier balance between lifestyle and career.

Flexible shifts and schedules available.
* ED - Nights « Med/Surg - Nights
* PARU - Days ¢ Tele — Nights

OR Clinical Coordinator (32 hours) — Responsibilities include staffing, supervision,
coordination of resources and daily activities in the OR. 3-5 years as an OR RN required. NH
RN license.

Wound Care Clinical Coordinator (40 hours) - Previous wound care or VNA experience
preferred. Supervisory experience and effective communication skills required. NH RN license.
Clinical Nurse Specialist (40 hours) — Cardiovascular Specialty preferred. Ability to teach
critical care skills. Will support and develop staff’s critical thinking, problem solving skills and
expanding critical care areas. Position reports directly to VP Patient Care Services.

ICU RN (40 hours) - Expeneme and ACLS preferred. Will train appropriate candidate with
strong Med/Surg experience.

Take a closer look at Wentworth-Douglass Hospital. We think you Il like vsh at you see Ple ase
forward your resume to Klmberly JacI:T]ues, Human Resources M
Hospital, 789 Central Ave., Dover, NH 03820; E-mail: hrk_]@wdhospltal com. Or call our
toll-free number: 1-877- 201 7100.

For a complete listing of current job openings, call our jobline at 1-603-740-2196. EOE.

Wentworth-Douglass
Hospital

THE SEACOAST'S LEADING MEDICAL CENTER
www.wdhospital.com

ersonal-Touch
the people with a teart!

Employment Opportunities For:

Homemakers * LNAs
e Companions * PTs
RN’s/LPN’s e OTs
IV Therapy * MSWs

Expanding operations to the
Keene and Conway areas.
PER VISIT/BLOCK TIME AVAILABLE
800-916-9744
226 Rockingham Rd. - Londonderry, NH

www.pthomecare.com
EOE

CHESHIRE MEDICAL CENTER
Z4.,. DARTMOUTH- HIT( HCOCK:+KEENE

RNs & LPNs

Cheshire Medical Center/Dartmouth-Hitchcock Keene provides a challeng-
ing, progressive, supportive environment that will enable you to further your
healthcare career goals. If you are a dedicated, caring professional who
believes that quality healthcare begins with you, we want you to join our
team and be part of our future!

We are a progressive, JCAHO accredited organization with a strong focus
on customer service and high standards of medical care. Our scenic campus
is currently undergoing a large expansion and enjoys a reputation for excel-
lence second to none.

Keene has a warm, small-city atmosphere and is located in beautiful south-
western New Hampshire, a Currier and Ives setting with a strong attraction
for families and those interested in a friendly, crime-free environment. We
are two hours from Boston, two hours from the seacoast, and one hour
from most major Vermont ski areas. Recreational opportunities abound, and
our clean air and vivid change of seasons offer a serene, pleasant quality of
life.

We offer a very competitive salary and benefit program including a sign-on bonus, reloca-
tion assistance, free temporary housing, and much more!

For consideration, please apply to:

Lisa Sandstrum, Human Resources Coordinator
Cheshire Medical Center/Dartmouth-Hitchcock Keene
580 Court Street, Keene ® New Hampshire 03431
(603) 354-5454 ext. 2477, Fax (603) 354-6519

Isandstrum@cheshire-med.com
“Together in Caring”

L ocated on 50 beautiful acresin
New Hampshire's scenic seacoast.

RN and LPN
Full or Part Time

We offer competitive wages,
health, life, dental insurance;
meal plan; retirement plan
with employer match;
generous paid time off plan.

Phone Patti Smith, RN, DNS at:
(603) 964-7144 or apply at:
PERSONNEL, 795 Washington Road, Rye, NH
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In 1985, we commenced with
yearly Day of Discussion
Programming to update all licensees
with all of the fast moving changes
occurring in health care; hence, this
Program has gained in popularity
every single year since.

In 1991, Plenary Status for
ARNP's was approved by the
Legislature, and Governor Jean
Shaheen waived the need for physi-
cian oversight for nurse anesthetists
under Medicare in 2002!

In 1992, Active in Practice was
established as well as required con-
tact hours of continued education for
all nursing categories as we struggled
with the issues surrounding continued
competency and public safety. We
also established the very first IV
Therapy Courses for the expanded
role of LPN's.

In 1994, our Newsletter, which
originated back in 1966, was being
mailed to every single licensee in the
State; prior to that only a few individu-
als in administrative positions had
that communication. The same year,
we moved into computerized National
testing with NCLEX for RN and LPN
licensure.

In 1996, (7/24/1996) access to
licensure verification became reality,
via telephone, as well as the begin-
ning of our web page for BON infor-
mation and document procurement.

In 1999, we appointed our very
first investigation/prosecutor for all
the adjudicatory functions of the
Board. Attorney Lee Leppanen has
been with us in that role since its
inception.

As an additional sidebar, in
November 2003, after two years of
discussion, the NH Center for Nursing
became reality, creating for the first
time a much needed resource for
nursing workforce, education and
practice data as well as bringing
together some of the greatest minds
in NH to create the vision and strate-
gies necessary to assure the citizens
of this State with the necessary nurs-
ing workforce in our future. The BON
has played a key role in the evolution
of this concept and planning, and will
have a major one in its future!

There are hundreds of other mile-

stones that | wish space and time
allowed me to recollect. However,
one of the most significant memories
| will take away from my Board expe-
riences over the years, will be the
quality and dedication of the leader-
ship both within the Board, and
throughout the State that | have had
the privilege to work with you all, and,
most importantly, learn and grow from
all these experiences! Over my
tenure, I've had six Executive
Directors who made the work of the
Board seem so much easier! These
included: the late Marguerite
Hastings and Marty Ginty, and more
recently Doris Nay, Dr. Doris
Nuttleman, Cindy Gray, and last, but
not least, our current Executive
Director, Margaret Walker. What an
amazing and talented group of indi-
viduals. In addition, I've had dozens
of Board Members whose insight,
dedication, and commitment to the
work of the Board never ceased to
impress me. | would be remiss,
also, in not commending the work of
past Board staff members like the
late Anita Ravenelle and Mary
Kinson, and in recent years, JoOAnn
Allison, Susan Goodness, and our
newest Assistant Director, Dr. Judy
Evans, as well as the wonderful cleri-
cal staff who daily go about their
duties with pride and a strong sense
of customer service. We have been
most fortunate over the years to have
Governors and the Governor's
Council members confirm appoint-
ments of outstanding individuals to
serve in the capacity of Board
Members.

Lastly, the "Board" doesn't act in
a vacuum, and often we need to go
out to other resources and associa-
tions for their input and support. |
think one of the truly wonderful situa-
tions that exist in NH, that doesn't
exist in other parts of the country, is
our collaboration and networking with
all health groups in the State. We
don't always agree, but certainly the
support of the NH Nurses'
Association, the NH Nurses'
Foundation, the NH Nurse
Practitioners' Association, The NH
Organization of Nurse Leaders, the
NH LPN Association, NH Long Term
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Care, NH Residential Care, NH Area
Health Education Consortium, NH
Home Care and the NH Hospital
Association are all examples of these
outstanding relationships, and | urge
this continuation.

In closing, this has been a very
difficult final report for me because
there are so many individuals who
need to be recognized in the course
of my career, particularly as it relates
to the Board, to whom | owe my suc-
cess. | wish time and space allowed
me to acknowledge each of you. |
am concerned about the future of
nursing leadership in NH, however,
as many of us "seniors" move
onward, we need the involvement
and commitment of others to take our
place. We have, for example, cur-
rently 5 key Chair positions unfilled in
our nursing education programs. We
all know that health care is a very
complex business, and it takes indi-
viduals with some very unique attrib-
utes to thrive in this environment.
However, the need is there and will
continue to be for a loud voice from
nursing in the defense of what the
public has both the right and expecta-
tion from us in the nursing profession.
| urge each of you to consider your
involvement in shaping the future,
and remember - one individual can
make a difference, just think of
Representative Daniell! The need to
communicate what nursing is, and
our role in the delivery of quality
health care is in constant challenge.
Adopt your local state representative,
and keep him/her cognizant of the
issues we face as so many decisions
that directly effect us are decided
upon under the dome in Concord as
well as in Washington! The baton is
in your hands, so seize this opportu-
nity!

May God bless each of you, and
my deepest appreciation to you all for
the honor and privilege of serving you
as Board Chair over this period of
incredible change, and with every
good wish for your future and the
great profession of nursing!

Stanley J. Plodzik, Jr., M. Ed., RN
Chairman



Full-Time RNs, LPNs Wanted for Day and Evening

Come join our team! We have Full-time positions available on our
Day and Evening shifts (Monday - Friday - No Weekends). Come
experience our fun atmosphere. We have a very generous benefits
package we'd be happy to present to you. Check out our employee
recognition / appreciation activities that we run all the time. Be
sure to inquire about our sign-on bonus! We care about those who
care for our residents! Please contact:

Judith Wilson, DNS

Starr Farm Nursing Center
98 Starr Farm Road ¢ Burlington, VT 05401
(802) 658-6717
EOE
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University of Massachusetts
Lowell College of Health Professions

GRADUATE NURSING PROGRAM

MASTER OF SCIENCE - Prepare for the role of Nurse Practitioner in the follow-
ing Advanced Practice Specialties

Gerontologial Nursing: First MS GNP Program in the country; ranked in the top 15
U.S. News and World Report

Family Health Nursing: One of the longest standing programs in New England
preparing Family Nurse Practitioners

Adulty Psychiatric/Mental Health Nursing: Pioneer program in Clinical
Specialist/Nurse Practitioner blended role

RN TO BS TO MS - Accelerated track; New option

Ph.D. IN NURSING - A unique program that prepares nurses as scholars in
Health Promotion

NEW CERTIFICATE PROGRAMS - Post bachelors Certificate in Gero-
Psychiatric/Mental Health Nursing; Graduate Certificate in Nursing Education

For more information call the Graduate School at (978) 934-2380 or the
Department of Nursing at (978) 923-4467

Ask about our many options for financial assistance.

Patient Focused
Healthcare

ALICE PECK DAY
MEMORIAL HOSPITAL

Join our community of caring

Contact Human Resources
125 Mascoma Street, Lebanon, NH 03766
(603) 448-3121

www.alicepeckday.org
Visit the web site for current openings

[
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At Concord Hospital, we consider ourselves very fortunate to be located in
a amily;}‘n'endly area with limitless recreatiana?and cultural activities, an

affordable cost of living and a strong sense of community. Not to mention
L. the fact that were a short drive away from the excitement of Boston, a drive
A Thriving | along the coast, a day at the beach or a hike through the mountains. As if
Communig;,__ this weren’t enough, Concord Hospital is also home to numerous great

careers, offering vast professional challenges and advancement potential. You

don’t have to imagine having it all anymore, at Concord Hospital

Picturesque | 07 make it g reality.
Scenery... .
Registered Nurses
and We currently have RN opportunities in the following areas:
A Great *Emergency Department ~ Per Diem
Career! *Critical Care Unit -FT and Per Diem

*Progressive Care Unit - FT and Per Diem
*Ambulatory Care Center ~ Per Diem
*Medical/Surgical - FT, PT and Per Diem
*Orthopaedic Surgery Center - Per Diem
RN positions require a current NH license. We have generous per
diem and night incentive policies and a sign-on bonus for qualified
full-time positions.
Our nurses enjo% our challenging and stable environment, along
with exceptional benefits, including in-house education opportunities,
403(b), tuition reimbursement, pension, fitness center and child
care center.
Please apply online at www.concordhospital.org
or forward resumes to: Human Resources

C d Hospital, 250 P1 t Street
CONCORD Concord, N 03301; Fax: (603) 225-7346
HOSPITAL We are an equal opportunity employer:

Discover it all @ www.concordhospital.org

Good care begins
with good people.
Join our great team of

dedicated caregivers!
Call 603-332-7711.

Rochester Manor

40 Whitehall Road ¢ Rochester, NH

(603) 332-7711

A CLP Subacute LLC Center
» Medicare/Medicaid-certified
* A preferred provider for HMOs and insurers

* VA-approved
« EOE




be unavailable;

of your license expiration date;

safe and sound.

We have received calls from nurses who believe they will be activated for
active duty. If you are worried how you can renew your license while out
of the country, we offer the following advice:

1. Appoint a durable power of attorney to act on your behalf should you

2. Inform the DPOA about the application process;

3. Request an early application if you are activated within several months

4. Call the Board office if you need assistance with this process; and

5. Best wishes during your active duty assignment and come back to us

Sharon Dyer, LPN, New Board Member

Sharon resides in Greenfield with her husband of 38 years, Denny. They
have two children Amy and James, their spouses, and four wonderful grand-
children. Sharon and Denny are very involved with their grandchildren's sports

and school activities.

Sharon loves to read and carries books with her everywhere she goes
and spends as much time as she can at the family cottage in Wells, Maine.

For seventeen years Sharon has worked as the Health Center
Coordinator at Crotched Mountain, a private school and rehabilitation center
for students with developmental disabilities. Sharon states, "Working with and
advocating for folks with developmental disabilities is something | am very
committed to. | belong to The National Developmental Disabilities Nurses
Association (DDNA) and love attending the annual conference to meet and
discuss the issues facing nurses nationwide. | am looking forward to serving
you on the board. | hope to meet many of you at public forums this coming
year. | urge you all to join committees and to become involved in making
nursing a career we can all be proud of."

continued from page 3

application process.

In December, during our Board
Retreat, our Board formed a subcom-
mittee to review the discipline
process for those licensees who have
had impaired practice due to mental
health and other issues. It is our goal
to improve the methods we use in
New Hampshire to assist these
licensees in their return to
nursing/nursing assistant practice.
We will be reporting new process and
procedures in the next several
months on this practice plan.

Finally, | will be attending the
Public Policy Development and the

Role of Nursing Regulators confer-
ence January 2004 as an expenses-
paid Fellow through the National
Council of Boards of Nursing. This
educational experience will further
my knowledge in the process of law
making and policy. In addition, | will
be involved with further study as a
requirement of the Fellowship and
will be sharing this new knowledge
with all licensees. | want to wish all of
you a happy and productive 2004
and hope that | see many of you dur-
ing our Board educational offerings.
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Nurses Called to Armed Services

Dial 603-271-6599

Press 1
To verify a nursing license.

Press 2
To verify a nursing assistant
license.

Press 3
For the Board of Nursing directions
to the office

Press 4

For the Bulletin Board

* Notices, Announcements and
General Information

« Office Hours

Press 5

Overview of the licensing by exami-
nation (NCLEX) application process
Press 6

For information about the status of
an application filed with the Board
OR

Connect to the Internet

http://www.state.nh.us/nursing/

Verification Center for updates on
licensure and application status
information

On-Line Forms for Board forms
Board approved Educational
Programs/Courses

For initial and ongoing education of
registered and practical nursing and
nursing assistants.

Office Hours:

8:00 A.M. to 4:00 P.M.

Monday through Friday

(except for Designated holidays)
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ATTENTION REGISTERED NURSES|

Looking to make the change from a large, fast-paced
hospital to a community-driven healthcare system?

Is a caring work atmosphere important to you?

If you are looking for an organization that puts the
needs of its communities first...

CHOOSE LRGHealthcare!

LRGHealthcare is currently looking for RNs to join our staff of
skilled professionals. A variety of shifts and hours is available to
suit your needs. A current NH RN license is required, and CPR

certification is required within 6 months of hire. We offer a
competitive salary and benefits package, as well as flexibility in
scheduling. We are proud of our tradition of providing top quality
care for residents of the Lakes Region and Twin Rivers Regions and
invite you to become part of our team!

To submit your resume for consideration, please send/fax/email to:
Human Resources, LRGHealthcare, 80 Highland Street,
Laconia NH 03246, Tel: (603) 527-2816,

Fax: (603) 527-7102, Email: jobs@Irgh.org

Visit our website for further details on these and other positions at:

www.lrgh.org

LRGHealthcare

Care. Compassion. Community.

and Miracles.

NN e el Clinical Nursing
ELLIOT Supervisors
HOSP[TAL We have 30 hours/week, 16 hours/week or

Per Diem positions available. Candidates
. must possess strong clinical and leadership
From the professional
support they provide to

skills along with a team player attitude.
every department and the

RNs, LNAs,
knack they have for

: : Unit Secretaries
making our patients feel Clinical Per Diem Staffing Pool
right at home, to the vital

We offer flexible scheduling, a 20%
care they administer each differential on top of base pay, generous
day and the gentle touch shift differentials and monthly and

Y & . quarterly drawings!
that calms a worried
patient, our nurses are Our enticing benefits promote an

. . exceptional quality of life for our

performing miracles every nurses, including on-site day care,
day. It takes a very special on-site fitness center, on-site spa, tuition
person to perform these reimbursement, 403(b), ‘pension’plan

s and pharmacy privileges. If you’re
miracles day after day, interested in joining us, please apply
and we celebrate our online at the website below. EOE

nurses for this very

reason. Nursing at [ JAELLIOT
Elliot Hospital... I:l HOSPITAL

an entirely unique
experience.

Medicine and Miracles @ www.elliothospital.org

Nursing at UNH

Preparing leaders in health care

Programs of excellence, tailored to you and your
professional goals, many courses offered in Manchester

RN Baccalaureate
RN Master's Program
Individualized to you, classes offered throughout N.H.

Graduate Programs

Clinical Nursing Leadership
30 credit one year offering in Nursing Education,
in collaboration with our nationally-recognized
Teaching Excellence Program, or select advanced practice
in a clinical specialty or management.

Adult and Family Nurse Practitioner
Teaching evidence-based practice through critical inquiry

Post Masters certifications in selected specialties

University of New Hampshire
Durham, NH 03824
603/862-2299
www.unh.edu/nursing

1 Havenwood<Heritage Heights
A Continuting Care Retirement Community

Do you need a change?

Be part of a dynamic Nursing team in a mission
driven, Faith-based Retirement Community.
Havenwood-Heritage Heights Retirement
Community offers caring work environment that
fosters teamwork, professional development and
many opportunities for advancement. Competitive
benefits package includes an on-site fitness center, a
“no-lift program”, health/dental insurance, generous

paid time off, immediate tuition assistance, and a
retirement plan.

Benefits for full time staff begin at 28 hours per week.
Full time on 1st and 3rd shift for Licensed Staff -

Per Diem positions also available!
33 Christian Avenue,
Concord, NH 03301
Contact Della McGrath, DON at 229-1232
Visit our web site at www.hhhinfo.com
Equal Opportunity Employer




Encouraging Nurses

By Sharon Dyer, LPN Board Member

Nurses are constantly reminded
of the crisis our profession is facing.
While it is complex and not an easily
solved problem, there are things we
can all do to help retain and encour-
age others to become nurses.

Nurses are more educated than
ever before and that certainly has
changed our profession in very posi-
tive ways. Education and certifica-
tions are needed in this complex
environment in which we practice.
All nurses and LNA's should be
encouraged to attain all the skills,
knowledge and education that is
available to them. | do not believe,
however, that achieving an educa-
tional level gives any nurse the
power to make others feel they are
inferior or that they have no role in
delivering excellent patient care.
There is room in nursing for us all.
Often when nurses gather, we hear
remarks that give the impression
that not all are welcome. In all
appearances, we have many petty
turf wars occurring that are of no
benefit to anyone or the profession.

How often have you made com-
ments such as "that nurse is only an
LPN", "has an Associate degree",
"is an agency nurse", "doesn't have
credentials after her name", or "is
just an LNA"? We may never know
how many nurses or LNA's leave the
profession or choose not to continue

their education as a result of the
comments they hear or treatment
they receive from colleagues, super-
visors and nursing instructors.
Nurses have the ability, skills
and experience to become leaders
and should use those gifts in posi-
tive ways to benefit our profession.
When it becomes obvious that a col-
league is struggling and uncertain of
their skills, or becoming discour-
aged, would it not be more benefi-
cial to help that nurse attain new
skills by sharing our knowledge and
experience? Each of us could give
so much back to our profession if we
are willing to give encouragement
instead of joining others in criticism.
Working on teams where each per-
son is encouraged to contribute can
benefit those for whom we provide
care. Isn't that why most of us went
into nursing? We can help the
nursing shortage by supporting oth-
ers in their work. We can also men-
tor our teams and encourage them
to go on with their education, rather
than have them leave the profession
discouraged because they felt they
could never measure up to someone
else's expectations. We have a
responsibility to guide those who
appear to be overwhelmed and
stressed in their practice. We can
do it by encouragement and mentor-
ing-not by criticism. Unless we have
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walked in another nurse's or LNA's
shoes, we must reserve judgement
on where they are in the educational
process.

There is room and an imminent
need in nursing for every level of
education. Please give some con-
sideration to helping a nurse or LNA
who is struggling and could use a
wise mentor. It would be extraordi-
nary to hear: "l want to go on and
become more educated because of
you", or to know that a colleague
decided not to leave nursing
because you believed in them.

In my career | have been very
fortunate to have had incredible
nurses and physicians as mentors.
They have encouraged me to stand
up for what | believe is right, to do
what is ethical, and make decisions
in the best interest of those we
serve. They have shared their
experiences, both positive and neg-
ative, as well as their clinical excel-
lence. | hope that | in turn have
helped others to view nursing as a
wonderful career choice with a place
for all levels of education and expe-
rience. | wish you all great joy in
your nursing career. Please consid-
er passing along our skills, advice
and encouragement to those who
work alongside of you each day.

NH Center for Nursing is a Reality!

After many years of meetings,
discussions, deliberations, and plan-
ning, the New Hampshire Center for
Nursing is finally a reality. The
Nursing Summit has been a proactive
force for many years, and led the
way for the evolution from the
Nursing Summit to the formal struc-
ture of the Nursing Center. On
November 17, 2003, the Center
received letters of incorporation and
is now officially recognized as a non-
profit organization dedicated to pro-
viding direction for New Hampshire's
nursing workforce. New Hampshire
joins a number of other states in
establishing this type of pivotal cen-
ter, although each state has its own

unique by-laws and structure. The
NH Center will be a central clearing-
house for data related to nurses and
nursing assistants, and will provide
guidance to the state, to health care
facilities, and to academic institutions
about workforce development.

The Center will be governed by a
Board of Directors and larger
Advisory Board comprised of repre-
sentatives of the practice arena, edu-
cation and private health related
industry. One of the first objectives
of the Center is to develop a budget
and to identify potential funding
sources, such as grants. Because of
its 501¢(3) status, the Center is eligi-
ble to receive both private funds as

well as government grants. At the
final meeting of the Nursing Summit,
over $1500 was pledged to the cen-
ter after Clint Jones, a passionate
supporter of nurses, challenged par-
ticipants to match his contribution of
$200!

Although the Board of Directors
and the Advisory Board members are
not yet finalized, the first meeting of
the newly formed Center is sched-
uled for May 7, 2004. The Board
welcomes the NH Center for Nursing
and will work closely with the Center
directors and advisors in efforts to
improve the future of health care in

New Hampshire.
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Regis College
235 Wellesley Street « Weston, MA 02493

www.regiscollege.edu
NURSING AT REGIS COLLEGE

The graduate division in Nursing at Regis College offers an outstanding
array of flexible options for both men and women, with part-time,
full-time and weekend courses and the possibility of evening or weekend
clinical placements. The Regis faculty are highly regarded,
experienced nurses and administrators.

Join the Regis College network today!

« Master of Science in Nursing

* RN to BS to MS Upward Mobility

« Certificate in Nursing Administration

* MS in Nursing for Non-Nurse College Graduates

* MS in Nursing Administration/Business Management
* MS Nurse Practitioner

« Post Master’s Nurse Practitioner Certificate

« Post Master’s Certificate in Nursing Education

Schedule an individual meeting today or attend
one of our graduate information sessions on:
Wednesday, April 14 at 6 pm * Wednesday, August 11 at 6 pm

To reserve a space, please contact 1-866-GET-REGIS (1-866-438-7344)

Graduate Degrees also in: Education, Health Product Regulation & Health Policy,
Leadership and Organizational Change, and Organizational and Professional Communication.

Work where you
make a difference

Consider a few of the benefits:
Critical access community hospital ! Collaborative
agreement with Dartmouth-Hitchcock Medical Center !
Competitive pay and benefits ! Beautiful NH lakes,
mountains & year-round recreation ! plus
Instant sign-on bonuses to full time RN’s and LPNs !
Choice of 2 health plans with Free Vision Care Plan !
Delta Dental Plan PLUS Flexible earned timeoff program
Life insurance ! Long term disability. ! Optional short
term disability & supplemental life insurance !

Full time, part time & per diem RN/LPN/LNA positions available

«+ |HOSPITAL| «

NEW LONDON HOSPITAL HUMAN RESOURCES DEPT.

273 County Rd., New London, NH 03257
Phone 603.526.5095 Fax 603.526.5150
Complete job listings and on-line applications at
www.newlondonhospital.org

“I really appreciate

the management’s
dedication to quality
patient care and the way

that I’m allowed to use
the full range of my
knowledge and skills.”

— Craig Corey, LPN

Locations
Commonwealth Communities, a growing, regional Agawam,MA
healthcare company is currently seeking: Braintree,MA

Canton,MA
RNs/LPNs s

Fall River, MA
We have full-/part-time and per diem opportu- Lee,MA
nities at all of our locations. We offer excellent Natick,MA
compensation including comprehensive :zz;::;:;: ’m:
benefits, generous employment bonuses S. Boston:M A
and excellent shift differentials. Interested Springfield,MA
candidates should contact: Emily Fay, Stoughton,MA
Regional Recruiter, Commonwealth Wareham,MA

Communities, 909 Sumner Street,
Stoughton, MA 02072; 781-297-8627,
fax: 781-297-8668

EOE. /4:\\

CommonwealthP=
COMMUNITIES
efay@commonwealthcommunity.com

www.commonwealthcommunities.com

VNA - HOSPICE

Make the change that
makes a Difference!

Choose a career in
Home Health Care!

Visiting Nurse Association-Hospice of
Southern Carroll County & Vicinity, Inc.
PO Box 1620 « Wolfeboro, NH 03894
60325692729 - info@vnahospice.net

eallls.
Folirs
%T R —

MEMORIAL " (603) 356-5461
HOSPITAL

Human Resources: X139

www.thememorialhospital.org




Board Activities
September 1, 2003 -
February 1, 2004

0 The question of whether or not
it is within the scope of practice of a
RN to manipulate/advance the endo-
scope with physician present. The
Board opined that it is allowed pro-
vided competencies are met following
Nur 305.01 (c) and (d).

O The question of whether or not
the RN can use ultrasound to locate
deep veins when introducing PICC
lines. The Board opined that it is
within the RN scope of practice pro-
vided competencies are met following
Nur 305.01 (c) and (d).

O The question of whether or
not the RN can insert intraosseus
catheters. The Board opined that it is
allowed provided competencies are
met following Nur 305.01 (c) and (d).

0 The Board determined it is
within the scope of practice of the
LNA to assist clients with application
of TENS unit provided competencies
are met following Nur 305.01 (c) and
(d).

0 The Board determined it is
within the scope of practice for a RN
to perform jaw relocation for stable
residents provided competencies are
met following Nur 305.01 (c) and (d).

0 The Board determined that it is
within the RN scope of practice to
practice Hypnotherapy.

O The question of whether or not
nurses could be held accountable for
unlabeled medications at the bedside
at Hospice House. Board opined that
nurses could not be held accountable
for unlabeled medications left at the
bedside at Hospice House.

0 Board reviewed whether or not
a candidate may continue to reapply
to take NCLEX-RN or NCLEX-PN
regardless of number of times failed.
According to rules, there is no limita-
tion to the number of times NCLEX
can be taken. If candidate passes
NCLEX after taking test multiple
times, application to be flagged for
review by the Board.

0 Board reviewed whether or not
it is within the scope of RN practice
to take part in the insertion of PEG
tubes. The Board opined it is within
the scope of practice for a RN provid-

ed competencies are met following
Nur 305.01 (c) and (d).

O Is it within the scope of prac-
tice for a LNA to start intravenous
lines. No Board determined that it is
not within the LNA scope of practice.

0 Board reviewed whether a fac-
ulty member from a nursing program
in another state, who is overseeing a
student practicum at a New
Hampshire facility, has to have a New
Hampshire RN license.

Board opined that a New
Hampshire license is not required
unless the faculty member is com-
pleting direct clinical care.

0 Board approved the formation
of a formal subcommittee to review
the issues surrounding the impaired
nurse.

[0 Board approved request for
Re-entry Outcomes study for data
collection and evaluation.

0 Welcome to new Board mem-
ber - Sharon Dyer, LPN.

[0 Board approved updated He-M
1201 Medication Administration
Educational program for clients
receiving services through the
Division of Developmental Services.

Board Encourages
All Licensees to
Respond to Survey!

The Board of
Nursing wants
YOU - ARNPs,
RNs, LPNs, and
LNAs! We are
asking all
licensees to fill
out a survey that
will soon be on
the Board of
Nursing web site
(www.state.nh.us/nursing). The sur-
vey will help us get a picture of the
New Hampshire nursing and nursing
assistant workforce. We want to
know things like:

+ the types of settings in which you
practice,

» what your education background
is,

» whether you work full time or part
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time, or work in several different
settings,

» whether or not you plan to retire in
the next few years, and

* how satisfied you are with your
job.

If you take the time to go to the
web site and complete the survey,
everyone benefits! The results will
be used by policy makers, education
planners, health care agencies, and
the newly formed New Hampshire
Center for Nursing Workforce. These
are some of the questions we will be
able to answer based on the results
of this survey:

» What is the average age of prac-
ticing RNs, LPNs, LNAs?

* In what type of settings are
licensees practicing?

* What is the education profile of NH
licensees?

* What percentage of licensees
work at more than one health care
job?

* What is the level of job satisfaction
among licensees?

* What percentage of licensees plan
to leave or retire from their work in
health care in the next year?

Please take 30 minutes to go the
web site and answer the questions
on the survey. All responses will be
anonymous. The results of the sur-
vey will be posted on the web site
within the next 9 - 12 months. Your
participation will truly make a differ-
ence in planning for the future in
health care and shaping policy in
New Hampshire.

Thank you in advance for helping
with the project!

Continuing Education
Information

In response to many questions
we have updated the brochure for
improved clarity. Please visit our
website www.state.nh.us/nursing/ to
review this new brochure.



Duplicate Licenses

Licenses Reported Lost, Stolen or
never Received and/or Duplicate
Licenses Issued (R.N., L.P.N.,
A.R.N.P., L.N.A.) for the period of
9/01/03 - 01/12/04

Registered Nurses

Agosta, Kathryn Ann 028537-21
Algeo, Amy J 046955-21
Bachinski, Cheryl 046969-21
Baratta, Gail A 034469-21
Barthels, Cecil E 052070-21
Belair, Maureen 037328-21
Bergeron, Alana M 052350-21
Bouley, Pamela M 034214-21
Brand, Karen G 028016-21
Campbell, Kristin R 025544-21
Canuto, Laurie 051686-21
Casey, Dianne 041141-21
Champagne, Kimberly 049799-21
Clark, Lezli G 052487-21
Cleveland, Kathleen K 038390-21
Cutting, Cynthia M 048853-21
Daly, Susan M 042542-21
Danderson, Martha S 044058-21
Dane, Jessica 046635-21
DeBlois, Jennifer-jo 052180-21
Disco Melle, Anna 025367-21
Drake, Tanya E 049324-21
Dreifuss, Marion 031483-21

Dumais, Heather 050773-21

Eastman-Gaudreau, Joanna S

018360-21
Elliott, April M 050459-21
Farris, Kimberly 049058-21
Fleming, Patricia A 019447-21
Flores, Amelita 049983-21
Forbes, Bonnie 047770-21
Frederick, Patricia 041587-21
Gaudet, Melisa P 050858-21
Gray, Robin M 032890-21
Gutner, Janet L 052191-21
Habeck, Cara M 050500-21
Holt, Miranda C 044891-21

Hughes, Anne M 047911-21
Kang, Young Sim 051245-21
Kennedy, Jean 019012-21
Kungu, Serah 052244-21
Lagrimas, Maria Cynthia 048266-21
Laramie, Jennifer 042347-21
Leahy, Karen 022977-21
LeBlanc, Deborah A 028597-21
Ley, Darla C 051484-21
Lynch, Tammy M 044175-21
Mallory, Jana 037924-21
Mazziotti, Theresa A 052019-21
McGrath, Cynthia 041751-21
McLaughlin, Amber J 047072-21
McPhail, Bonnie 039243-21
Meub, Suzanne 044800-21
Michalak,Kathleen 034687-21
Morin, Amy S 033558-21
Morrill, Cynthia B 034204-21

Ohlund-Gemmiti, Dawn M 038710-21

O'Mara, Mary K 026696-21
Osgood, Angela 052447-21
Parkinson, Laura 049219-21
Pemberton, Amy Kristan 051162-21
Perreault, Francene EH 027812-21
Pierce, Louisa 038758-21
Piper, Holly 049888-21
Pope, Tabitha L 051871-21
Proctor, Kristin 046357-21

Rehberg, Michele Francis 038744-21

Richard, Kathy 046627-21
Roberts, Betty E 036980-21
Rodrigue, Kathleen Lyn  049801-21
Rosato, Jeannie M 052792-21
Royce, Linda M 021277-21
Sanborn, Esther R 009949-21
Sargent, Sandra E 042089-21
Seese, Linda D 045667-21
Silverman, Summer G 051213-21
Simpson, Kathryn R 030413-21
Smith, Brian G 052312-21
Smith, Laura Ruths 030294-21
Smith, Maribeth L 049193-21
Souza, Lorna 024566-21
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Stinson, Michelle L 049155-21
Strum, Nicole Marie 050837-21
Tomic-Beard, Raquel 034953-21
Tourneur, Kate E 049903-21
Tucker, Erin Flahardy 052186-21
Turgeon, Janet 044303-21
VanHoogen, Vanessa Q 047818-21
Ward, Donna M 043044-21
Weik, Nancy Carlson 037354-21
Whitworth, Susan E 037854-21
Wilcox, Katherine E 048963-21
Wilkins, Jennifer R 049489-21
Williams, Michelle 039466-21
Wilson, Margit F 049407-21
Zemlicka, JoAnne 050824-21

Licensed Practical Nurses:

Avery, Ann C 010777-22
Birtelle, Kimberley 011282-22
Craig, Jennifer L 012580-22
Dion, Tammy 011658-22
Dougal, Deborah K 002141-22
Greaves, Yvette 010725-22
Hardy, Denise 012437-22
Houston, Kelly 012081-22
Moran, Nicole A 010936-22
Nault, Jeanne P 012671-22
Trainor, Christina 011671-22
Tucker, Meghan M 012376-22

Advanced Registered Nurse
Practitioners:
Benson, Sandra E.
Mallory, Jana

042089-23-11
037924-23-03

Licensed Nursing Assistants:

Alicea, Sandra 018251-24
Allaire, Cathleen A 012800-24
Amyot, Tina M 013578-24
Arika, Jared M 013237-24
Burnham, Stephanie K 014078-24
Cawler, Jodi-Anne 025494-24
Chapman, Denise 005163-24
Chapman, Denise 005163-24

continued on page 17



continued from page 16

Chapman, Denise
Coolidge, Elizabeth
Coulter, Kimberly
Daniels, Crystal
Dionne, Melissa
Doherty, Ashley K
Dow, Keziah

Droz, Amanda
Edouard, Guertie E
Fisher, Shawne R
Fox, Sara B
Fuentes, Francy
Funari, Kristen
Gichuru, Alice W
Godkin, Judith B
Gour, Bobee L
Guarin, John J
Haley, Jennifer
Hamilton, Selina Kay
Houlne, Kari L

005163-24
018346-24
026968-24
025495-24
004120-24
022914-24
019463-24
022336-24
025600-24
016653-24
025057-24
025965-24
020787-24
026074-24
009791-24
018672-24
026827-24
027624-24
027286-24
026369-24

Houston, Cynthia
Isenberg, Danielle

025497-24
024520-24

Jackson, Colleen 028054-24
Jeinnings, Annette L 026528-24
Kilroy, Kevin M 016765-24
Kruger, Elizabeth A 010886-24
LaBelle, Chandra 017185-24
Ladman, Alison 020775-24
Lanpher, Melissa A 021135-24
Leduc, Caryn 021348-24
MacDonald, Stephanie 000276-24
Maddocks, Caroline 023312-24
Martel, Brenda 001041-24
McTaggart, Kathleen R 024266-24
Merritt, Kimberley 005523-24
Moland, Hope E 005353-24
Nadeau, Catherine A 021220-24
Ndajeh, Nathan 021995-24
Ndakaziva, Hanna 023709-24
Njoroge, Henry K 024235-24
DIRECTIONS

Olivera, Nancy
Parshley, Karen
Perkins, Margaret E
Provencher, Jodie
Reise, Mary

Rennie, Michael-James

Richards, Laurie
Richardson, Brandy
Riche, Marie A
Rodgers, Laurel M
Sanborn, Elizabeth A
Smith, Rita Ann

St. Onge, Holly J
Streeter, Laurie A
Thomas, Virginia L
Van Cor, Meggan
Waithira, Gladys
Wood, Susan E
Wynes, Yekaterina A

New Hampshire Board of Nursing

78 Regional Drive, Building B - Concord, NH

From points South and 1-89:
Take exit 14 off interstate 93. At the end of exit ramp turn right (Loudon Road). Stay in the right hand lane -
When you see Dunkin' Donuts on your left and Wendy's on your right take the right between Wendy's and the
Colebrook Bank (Blodgett St.). Blodgett St. becomes Pembroke Road after taking a sharp left turn. Continue
down Pembroke Road until you come to Chenell Dr. turn right onto Chenell. At stop sign take a left onto
Regional Dr. The Board's office is located at 78 Regional Dr. (right hand turn) 2nd building in on your left.

From points North:
Take Exit 15 off Interstate 93 to Rte 393 E. Take exit 2 off Rte 393 (East Side Dr.) - take a left at traffic lights.
Continue on East Side Drive through 2 working traffic lights. Cross Loudon Road. East Side Dr becomes
Canterbury Road after crossing the intersection at Loudon Road. At the blinking red light take a left onto
Pembroke Road. Take first right onto Chenell Dr., at stop sign take a left onto Regional Dr. The Board's office is
located at 78 Regional Dr. (right hand turn), 2nd building on your left.

From Rte. 4:-
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015443-24
024837-24
002068-24
028183-24
021681-24
014565-24
027438-24
027853-24
026466-24
020040-24
022365-24
006099-24
015236-24
026897-24
002523-24
027156-24
023162-24
024062-24
024731-24

Take Rte. 393 W, take Exit 3 to Rte. 106. At the traffic light take a left onto Rte. 106 and continue south, past
Steeplegate Mall. At the traffic light located at Rte 106 & Pembroke Road, take a right onto Pembroke Road.
Take your first left onto Industrial Park Road. About %4 - %2 mile on your right is Regional Dr. The Board's office is
located at 78 Regional Dr. (left hand turn), 2nd building on your left.



It's About You.

the opportunities,
the environment,
the future.

At Dartmouth-Hitchcock, we're focused on providing the finest in health care. But
even before we can do that, Dartmouth-Hitchcock ensures a dynamic work environment
where our people thrive. After all, our people are the ones that make it all happen.

Registered Nursing

Opportunities:

Urgent Care Department
Part Time, 24 hrs/wk

Must have ACLS and prior ER nursing
experience.

Pediatric Endocrinology °
Part Time, 20 hrs/wk
No evenings or weekends required.

Pediatric Gastroenterology °
Full Time, Mon - Fri: 8am - 5pm
Prior pediatric experience required.

Pediatrics ¢ Part Time, 27 hrs/wk

Please send resume and cover letter, indicating
position of interest in the Manchester region, to:

MANCHESTER DIVISION CONCORD DIVISION

Family Practice * Part Time,
Mon - Thurs: | lam - 8pm
Internal Medicine ¢ 36 hrsiwk

LPNs

Dermatology * Part Time, 32 hrs/wk
Internal Medicine ¢ Full Time
Family Practice ¢ Full Time

Please send resume, indicating position of interest
in the Concord region, to: Human Resources
Generalist, Dartmouth-Hitchcock
Concord, 253 Pleasant St., Concord,
NH 03301. Fax: 603-226-2152. E-mail:
hrconcord@hitchcock.org

Human Resources Generalist, Dartmouth-
Hitchcock Manchester, 100 Hitchcock Way,
Manchester, NH 03104. Fax: 603-695-2523.
E-mail: hrmanchester@hitchcock.org No
phone calls please.

Dartmouth-Hitchcock is proud to offer its employees competitive pay, exceptional
benefits, and a unique environment conducive to each person's success. To learn more
about Dartmouth-Hitchcock, including our history, culture, and unique opportunities, visit:

www.dartmouth-hitchcock.org

4, DARTMOUTH-HITCHCOCK

"Community-based medicine backed by the resources of
Dartmouth-Hitchcock Medical Center, the state's leading teaching hospital."

Community Hospital

CARING IS OUR SPECIALTY

At Monadnock, the high quality of care we provide for our patients is a direct reflection of the valued input we
receive from our talented staff. Our collaborative environment is one that relies on individual participation, where

your ideas are just as important to us as your talents. That is why we seek professionals who are determined to make
a difference.

Nursing Services Physician Practices

RNs - Clinical Leader - FT OR Internal Medicine
FT Med/Surg - night and evening positions FT and PT Office Nurse (RN or LPN)
FT ICU - nights ) Family Medicine
Oncology - Per Diem FT and PT Office Nurse (RN or LPN)
LPN - SNF Program Coordinator - days

To talk about current or future openings, feel free to contact us at:
Human Resources Department
Monadnock Community Hospital
452 Old Street Road * Peterborough, NH 03458

Phone (603) 924-7191 Fax (603) 924-9727
An Equal Opportunity Employer

Also visit us at www.monadnockhospital.org



Board Actions

At its March 20, 2003 meeting, Board members voted not to publish names of individuals involved in disciplinary actions. Names can be obtained by
calling the Board office. The Board further voted Reprimands will no longer be posted in the Newsletter. Any questions, please call Susan Goodness at
the Board office, (603) 271-2323.

LENGTH CITY/STATE OF
LICENSE NUMBER BOARD ACTION DATE OF ACTION OF TIME LAST KNOWN ACTION CAUSING DISCIPLINARY ACTION
EMPLOYER
026384-21 Suspended - pursuant to 12/26/01 S.A. 9/12/2003 2yr  Portsmouth, NH Violation of 12/26/01 Settlement Agreement, Section III K
042469-21 Suspended 10/16/2003 6mo  Franklin, NH Admitted to misappropriation of narcotic pain medications and a
substance abuse problem with narcotic pain medications.
03869721 After 0btain}ing approval to enter a refresher course, Issue 10/16/2003 Va
temporary license.
037757-21 Reinstate w/probation and restrictions/cond. 10/16/2003 lyr
Recorded patient blood sugar values that had not actually been
011564-22 Probation & $100.00 fine 10/16/2003 lyr  |Nashua, NH obtained. There were no apparent untoward consequences to the
patients.
04269521 Reinstate license after receipt of letter from Psych. within next 2 10/16/2003 va
weeks
031495-21 Reprimand Annuled 10/16/2003 n/a
041300-21 Reinstated w/restrictions and conditions 10/16/2003 1 year
002786-22 Remove all restrictions/conditions 10/16/2003 n/a
047113-21 Reinstate w/conditions & restrictions 10/16/2003 1yr
037609-21 Reinstate w/probation, restrictions/cond. 10/16/2003 lyr

Observed in abusive acts toward several residents including: pulling a
019695-24 Suspended 10/16/2003 6mo. W Stewartstown, NH resident up by the ankles for incontinence care, pulling a resident up by
the wrists, leaving a resident soiled, speaking sharply to a resident and
mocking a resident with dementia when resident clamped down on the
fork at mealtime.

036568-21 Reinstated Probationw/restrictions & cond. 11/20/2003 1 year
042730-21 Removed stipulations 11/20/2003 n/a

Admitted to administering an additional sub lingual dose of narcotic
012423-22 6 Mo. Probation w/restrictions & Reprimand 11/20/2003 n/a Nashua, NH pain medication shortly after the ordered dose, because the patient’s
relative was agitated.

Admitted to making three medication errors involving omission of
narcotics for which he was counseled and three additional errors

015680-21 Probation w/restrictions 11/20/2003 6mo. |Berlin, NH . . . L . . .
involving omission of coumadin which resulted in the patient having
non-therapeutic clotting values.

Admitted to making a medication error involving insulin
dministration; failed to administer an ordered medication; failed to
document two administered controlled medication; and documented

040148-21 Probation w/restrictions & conditions 11/20/2003 lyr  Rye,NH medications as administered when, in fact, they were not ad d
Engaged in fraud or deceit in procuring a license; failing to provide

043016-21 Revoked; $200 fine 11/20/2003 n/a  |Warner, NH information requested by the Board through its Investigator/Prosecutor.

045368-21 Reinstated w/restrictions & conditions 12/18/2003 1yr |
Admitted to alcohol abuse and dependence, and reporting for duty

052218-21 Suspension 12/18/2003 Ly Derry, NH (under the influence of alcohol
Administered IV morphine to a patient without a doctor's order by

047808-21 Revoked (permanently) 1/15/2004 indef  Bedford, NH directly injecting it into the patient's vein.

Admitted he administered narcotic pain medications at times not
02973121 Voluntary Surrender 1/15/2004 Lebanon, NH consistent with physician orders and without performing pain
assessments; was inaccurate in signing out, wasting and otherwise
accurately accounting for narcotic pain medications; and failed to
accurately and completely record narcotic pain medications.

Witnessed looking at items in a coworker’s purse without their

025936-21 Voluntary Surrender 1/15/2004 Raymond, NH permission, including a bottle of medication.
Admitted to forging another nurse’s initials, misappropriation of
038546-21 Suspend 1/15/2004 9mo |Hudson, NH narcotic pain medications, and having a substance abuse problem with
narcotic pain medications
011489-22 Voluntary Surrender 1/15/2004 Reciprocal discipline with Massachusetts

This narrative section is meant to educate other licensees and to serve as a deterrent. It is not meant to be punitive.




Quality of life ....

A caring community

At Speare Memorial Hospital, we value the quality of life afforded by
the community where we live and work. We are a community hospital
located in central New Hampshire, home to Plymouth State University,
with cultural activities, mountains and lakes within minutes.

Med/Surg
7am-7pm & 7pm-7am with E/O weekend required.
New grads welcome
Occupational Health
8 hours per week. OH certification preferred.

ICU
7am-7pm & 7pm-7am. E/O weekend required. ACLS preferred.

Emergency
Full-time 7pm-7am with E/O weekend;
part-time .4 FTE position consisting of two 12 hr day shifts
and one 8 hr day shift per bi-weekly pay
period. ACLS preferred.

SMH offers a competitive compensation and benefit package
in a warm, caring and friendly work environment.

% SPEARE

M..'FE MEvos

R

For more information contact Human Resources, 603-238-6473
Fax 603-536-0022 « Email jobs@spearchospital.com

16 HOSPITAL ROAD « PLYMOUTH, NH 03264

WWW.SPEAREHOSPITAL.COM

ASSISTANT DIRECTOR OF NURING
Looking to make a DIFFERENCE?
For CAREER SATISFACTION?
For a return to PATIENT FOCUSED CARE?

The Augusta Mental Health Institute soon to be RIVERVIEW
PSYCHIATRIC CENTER is secking an ASSISTANT DIRECTOR of
NURSING to join our nursing leadership team of highly trained, enthusiastic
and dedicated professionals as we move toward the future!

This position will provide clinical staff support and works with an inter-
disciplinary team to establish the highest standards of mental health care for
our patients. Additionally, this is professional services work in assisting the
Director of Nursing in managing and administering nursing services in a
multi-unit division at a large mental health facility. Duties include directing,
coordinating, monitoring, evaluating, and planning nursing and allied services,
providing for day-to-day management of all nursing operations and staff
including clinical, administrative, and managerial employees.

Minimum qualifications: A Masters Degree in Nursing, Psychiatric Nursing
or Nursing Administration and four (4) years experience in progressively
responsible positions in the nursing field to include at least two (2) years
experience in management or supervising a moderate-size nursing staff OR an
equivalent combination of education and experience. Psychiatric nursing
experience is a plus!

Licensing/ Registration requirements: Licensed as a Registered Nurse as issued
by the Maine State Board or Nursing;

Value of State-paid health and dental insurance: $265.82 bi-weekly (U.f 1G Health
§255.14 | Dental $§10.68). Salary: $52,354 - §69,555 (includes §1.00/ br stipend).

Please send application, resume and cover letter to:
Melissa Corrigan, Personnel Assistant
Augusta Mental Health Institute
PO Box 724 * Augusta, ME 04332
Phone: (207) 287-4519
Fax: (207) 287-7205

DEPARTMENT CHAIR:
n Nursing Department
Colby-Sawyer College is seeking a collaborative,
COlby-S awyer visiznary,};nd prog%essive educgator to serve as
College department chair in our CCNE-accredited bac-
calaureate nursing program, beginning August
2004. The College's focus on combining the val-
ues of traditional arts and sciences with those of professional preparation
creates abundant opportunities for interdisciplinary teaching and learning
experiences. The ideal candidate will hold an earned doctorate (Ph.D. in
Nursing preferred) and master's degree in Nursing. Teaching experience
at the baccalaureate level in a small college is preferred, as well as evi-
dence of creative, participatory leadership to serve as a role model and
colleague for nursing faculty. Ability to build on the new community
nursing curriculum and maintain the momentum in the department will be
crucial. Candidates should demonstrate the ability to collaborate with
other academic departments of the college and to partner with other
health care and health education agencies. Knowledge of national nurs-
ing trends and the regulatory environment in nursing are essential, as are
a recent connection to the clinical setting, excellent interpersonal skills,
and the ability to work with administrators, faculty, and students
in a college that values excellent teaching.

Colby-Sawyer College is a comprehensive liberal arts college located in
scenic Central New Hampshire, recognized for the excellence of its aca-
demic and co-curricular programs. Our faculty and staff consider it an
important and welcome aspect of their jobs to get to know, encourage,
inspire, and offer guidance to each of our students. Visit our website at
www.colby-sawyer.edu to learn more about our unique teaching and
learning community. Send current resume, letter of application, statement
of teaching philosophy, and names and telephone numbers/e-mail
addresses of four references to: Human Resources, Colby-Sawyer
College, New London, NH 03257. (603) 526-3740. Electronic submis-
sions are preferred, e-mail: welcome@colby-sawyer.edu.

Colby-Sawyer College actively encourages diversity among students, faculty, and staff’

work. life. balance.

Come practice in a primary nursing model
where autonomy and Co]la;l}aloraﬁve ractice is
valued. Enjoy the opportunity to work with

Ppatient a‘{u;]ﬁ)rovidjng rehab nursing care and

patient/family education, facilitating return to home
and optimizing health. We offer opportunities working with

the following diagnoses: stroke, amputation, brain injury, orthopedics,

spinal cord injuries and trauma.

Registered Nurses

We reward our staff with comprehensive benefits including:
* Competitive Salaries * Nursing Career Ladder
* Generous shift differentials * In-house Educator
* Medical, dental, vision, 401 (k)  * Personalized orientation and preceptor
* Flexible Scheduling program for all new employees
* Nursing Scholarship Program Nursing Teaching Hospital
* Loan Forgiveness Program

Welcome New Grads!

For consideration, please apply in person or forward resume to:
HealthSouth Rehabilitation Hospital, 254 Pleasant Street,
Concord, NH 03301. Fax: 603-226-9808; Phone: 603-226-9800;
Email: Erika.Pouliot@HealthSouth.com

(4 ) HEALTHSOUTH




Day of Discussion with the
New Hampshire Board of Nursing

Self-Reflective Leadership: Creating

a Field of Health Caring
Diana M. Crowell PhD, RN, CS, CNAA
also

Medication Safety, Holistic Nursing,
Impaired Nurse Programs, Education
Roundtable & Poster Session

June 2, 2004, 8:00 am - 4:00 pm
The Radisson Hotel and Conference Center
Merrimack, NH

Join your nursing colleagues for an exciting day
of learning with Diana Crowell and other dynamic
speakers. Have a dialogue with your Board of Nursing
members and learn about what's new in practice
regulation.

Diana will help you reflect on your personal and
professional life balance and values. She will offer
insights into how health organizations are complex
adaptive systems and why they seem so unpredictable
and hard to control. You will explore the vital
importance of developing effective relationships in order
to influence the work environment and nursing practice.

Diana has extensive experience in practice,
administration, education, consultation, and coaching.
She has masters degrees in Counseling and in Nursing
Management, as well as a PhD in Leadership in Health
Care Systems. She currently teaches, consults, and
coaches about personal and professional leadership.
Her goal is to help others to develop insights into
themselves, their relationships and their organizations.
Her most satisfying work is influencing nurses to be
their best so they can positively influence their work
environment and the quality of health care.

In the afternoon, attend one of the breakout
sessions to learn about medication safety, holistic
nursing practice, impaired nurse programs, or discuss
the latest ideas in teaching with other educators.

Once again this year, there will be a poster
session reflecting a wide array of projects and initiatives
undertaken by your colleagues. Posters will describe
initiatives in leadership, patient safety, and holistic
practice.

We are the ones we've been waiting for"

from a Hopi Elder, Oraibi, Arizona, Hopi Nation

Conference Schedule (tentative)

8:00 - 8:45 Registration / Poster set-up
8:45 - 9:00 Welcome
9:00 - 10:00 Self-Reflective Leadership (Part 1)
10:00 - 10:30 Break & Poster Session
10:30 - 12 Self-Reflective Leadership (Part 2)
12:00 - 1:00 Lunch & Poster Session
1:00 - 2:30 Break Out Sessions
e Presence: The Essence of Holistic
Nursing
e Medication Safety
e The Impaired Nurse: Programs
and Pit Falls
e Educators Roundtable
2:30 - 2:45 Break & Poster Session
2:45 - 4:00 Ask the Board......
4:00 Distribution of CE Certificates

Contact hours: 6.3

Directions
Take Everett Turnpike, Route 3, to Exit 11 (Merrimack).
On the exit ramp, if you have come in from the south, take a left at the
first set of lights and then proceed to the flashing light. If you have
come in from the north, go straight through the first set of lights and
proceed to the flashing light. At the flashing light take a right onto
Executive Park Drive. The Radisson is on the left.
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Registration: Please print clearly:

Name:

Home Address:

Home Phone:

Title: Please check:

ULNA/MNA URN ULPN JARNP

Cost: $65.00 (includes breaks and lunch)
Registration is limited to 300

Mail check, made payable to Treasurer, State
of New Hampshire, and this registration form
to:

NH Board of Nursing
PO Box 3898
Concord, NH 03302-3898
ATTN: RN & LPN Day of Discussion

Please note that no fax registrations can be
accepted. Thank you!
SORRY - NO REFUNDS!




"> |ADVERTISEMENTS Winter 2004
WE'RE HERE FOR YOU!

— DEPARTMENT MANAGER —
CriTicAL CARE (ED/ICU)

Responsible and accountable for 24/7 coordination of nursing
activities and providing clinical and managerial leadership

and expertise for the Emergency Department,

Intensive Care Unit, and Specialty Clinics. )

Qualifications: previous clinical and ED experience for '
5-8 years, previous management experience for 2-3 years; ACLS Lowell General Hospital
required; critical care experience preferred; BS or BSN strongly

Our Nurses,

preferred; MS or MSN preferred. mal(e It happen‘

- DEPARTMENT MANAGER - At Lowell General, we can't say enough about how much our Nurses

INPATIENT (MED/SURG/OB) bring to the caregiving process, and how much they act as leaders within
our organization. That’s why we provide them with the best working
environment and educational opportunities possible, so that they can
continue to do what they do so well — caring for patients. A 200-bed
acute care facility, Lowell General is a vital part of the community’s
health and well being. We encourage you to explore a career as a nurse
and a leader at Lowell General, the place where nurses make it happen.

v:

Responsible and accountable for 24/7 coordination of nursing
activities and providing clinical and managerial leadership and
expertise for the Med/Surg and Obstetrical units. Qualifications:
previous clinical experience for 5-8 years, previous management
experience for 2-3 years; ACLS required;
BS or BSN strongly preferred; MS or MSN preferred.

To join our team, please contact our
Nurse Recruiter, Colette McKenna, RN at: 978-937-6104 .
— CRITICAL CARE INSTRUCTOR — . |
] o . or e-mail: resume@lowellgeneral.org g
Cha“?ngmg position fOI: a BSN—prepared nurse to Coorfimate LGH is committed to rewarding our employees. We offer a competitive salary and =2
education for all staff, primarily nursing. Current N.H. license- Denefits package, including a generous Earned Time Program, free on-campus
eligible; BLS and ACLS provider/instructor; PALS parking and a 403(b) program. v
provider/instructor preferred. Min. five years’ experience in 295 Varnum Avenue | Lowell, MA 01854 | www.lowellgencral.org

LGH is an equal opportunity employer embracing the strength diversity brings to the workplace.

acute/critical care. Experience mentoring/precepting new nurses.

— EMERGENCY DEPARTMENT RN — e
FT staff nurse, night shift. Minimum three years’ nursing a S
experience. ED experience and/or critical care experience ot

required. Current BLS, ACLS, N.H. license-eligible. N eW OppOI‘tllDitiGS )

_ _ That's what you'll find at Parkland Medical Center. As an 86-bed acute care
INTENSIVE CARE RN hospital located in Derry, New Hampshire, we're committed to providing high-

PT (24/week) 7 p.m.-7 a.m. Minimum three years med/surg exp. quality healthcare services in a professional, supportive, friendly environment.
ICU experience required. Current BLS, ACLS, Basic EKG, With new inifictives and expanded capabilities - theres never been a better time
Critical Care Course, N.H. license-eligible. to join our dedicated team. \
Weeks Medical Center consists of an acute-care hospital, NURSING SERVICES |
home health agency, and multi-office physician practice. Operating Room
We offer a variety of practice opportunities and the ability * OR - RNs with Orthopedic and Vascular exp.

¢ Perioperative Clinical Educator

to cross-train to areas of interest.

Labor & Delivery
. ® RNs with L & D exp. 3-11p
Please submit resume to: o Perinatal Tech/LNA with OB Scrub
Human Resources Director experience required. . Please apply online by
Weeks Medical Center Medical/Surgical - Nights visiting our website at:
173 Middle Street Pediatrics - Nights www.parkland
Lancaster, NH 03584 Vascular - Nighis medlilc alcentt)er..co'm
603/788-5018 Per Diem shifts available in most nursing areas. or call our Job Line:
. Bonus Opportunities Available (603) 432-1500
www.dartmouth-hitchcock.org/weeks . ext. 4400
Parkland Medical Center conducts for additional listings.

background invesfigations on all new hires.

WEEKS MEDICAL CENTER An Equal Opportunity Employer. . Wonder Years Learning

¢ Parkland Medical
% DARTMOUTH-HITCHCOCK N Center Edoeational
Lancaster, New Hampshire

 Purkland Medial Center > et
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NEw HAMPSHIRE BOARD OF NURSING

RN & LPN Day of Discussion
& Poster Session
June 2, 2004

Call for Abstracts: Leadership, Holistic Practice,
Patient Safety, Creating the Future

The Board of Nursing invites you to submit an abstract for the poster
session that will be included in the RN & LPN Day of Discussion scheduled
for June 2, 2004. We are looking for practice initiatives or research
studies that have:

Introduced new leadership initiatives in your organization
Contributed to creating a holistic and caring environment
Facilitated creation of a safer environment for patients
Contributed to creating a better future for nurses and patients

1 4
.
1 4
*

Abstracts should be no more than 1 page and should include the title, a
brief summary of the project, and a description of how your project relates
to furthering leadership, holistic care, safe patient environments, or the
future of health care. Deadline for submission is March 29, 2004.
Abstracts can be submitted via email or US mail. Send one copy that
includes your name, facility, and contact information, and 1 copy without
identifying information. Applicants will be notified by April 30, 2004. For
additional information, contact Judith Evans at the Board of Nursing
(ievans@nursing.state.nh.us)Or 271-3822 or PO BOX3898, Concord, NH 03302'3898)

PLAN NOW 70O SUBMIT YOUR ABSTRACT!

s
ﬁ“” )
Y m—

We are the ones we've been wadling for"
froma Hope Elder, Oraibsy Arigonay Hopi Nakion

ALp./ www. yogapeace: comyhopi elder. himl
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A variety of per diem RN positions are available, please call:

(ece=e)
603-526-4077 cexe

Home Care, HOSpiCC, Pediatric Care, We are seeking dedicated nursing professionals to join our healthcare team in the Lodge at
Community Health Services RiverWoods, a 59 bed healthcare facility that offers both skilled and assisted living levels of care.

219 County Rd. New London, NH RiverWoods’ mission is to provide our community members with a continuum of compassionate
www.lakesunapeevna.org quality healthcare. The Lodge offers a homelike yet professional atmosphere. Our excellent

staff to resident ratios allows for a professionally satisfying work experience.

Doni't let thie sppartunity to he part.of an RNS LPNS LNAS

Only the Best Come join the Huggins family! WE HAVE OPENINGS FOR DAYS, EVENINGS, NIGHTS AND WEEKENDS
= At Huggins Hospital, we are committed to FOR FT, PT AND PER DIEM SHIFTS
providing the very best of care to our community
A members. An 82-bed hospital located on beautiful To apply send resume to RiverWoods at Exeter, Attn: Human Resources,
.'I [E{ c . ”: _" | Lak§ Winnepese{ukee in Wolfebgro, NH we seek to 7 RiverWoods Dr., Exeter, NH 03833 or fax to 603 772 6308,
\ e e provide both patients and staff with an environment email: dbarker@riverwoodsrc.org , or contact Human Resources at 603 772 4700.
that is friendly, supportive and professional. You can also visit our web site at www.riverwoodsrc.org .

Please direct inquiries to: R
Angela Closson, Director of Human Resources Zﬂe W WW ],'a W W W./
Huggins Hospital, 240 South Main Street, Wolfeboro, NH 03894

Tel: (603) 569-7550, Fax: (603) 569-7605
Please visit our website at www.hugginshospital.or g RiVBI'WOOdS

EOE. ——AT EXETER=—=

EOE

CROTCHED MOUNTAIN Choose the recognized
Services for... leader in nursing education
Adults, Children & Families

Rivier’s Graduate Nursing Programs offer:

Brain Inj ury Center « Flexible full- and part-time schedules
Outpatient Services * Faculty who are currently practicing in their specialty
. + Low student to faculty ratios
Community Care + Professional education to maximize your career potential
Respite Services fsci b . .
Special Education Mast_er of Science Degree in Nursing
. , . . + Family Nurse Practitioner
Chl I drer] S &)a:l a.lty HOSpltaI . Nursing Education
“Nurses at Crotched Mountain make a real difference + Various Post-master’s certificate programs

in the lives of students and adults we care for.”

Sharon Dyer, LPN - . .
aron Lyer Call (603) 897-8528 or e-mail ipattison@rivier.edu

To view employment opportunities, to learn more.
please view our website at: , L
www.crotchedmountain.org Convenient access off Rte. 3 at Exit 4 in Nashua, NH

Celebrating OneVerney Drive

Greenfield, NH 03047 . 420 Main Street
50 (603) 547-3311 m Nashua, NH 03060

COLLEGE
Ye ars (800) 966- 2672 ;Scwn Aecades z',f excellence WWW. rivi e roed u




Licensed Nursing Assistant Annual Meeting & Conference
Issues in Long Term Care, Acute Care and Home Care
April 1, 2004 ¢ 8:00 am-3:45 pm
The Radisson Hotel and Conference Center * Merrimack, NH

Update your Nursing Assistant Practice by attending
this year’s conference. A wide range of speakers and
topics for the LNA and two break out sessions for the
MNA will assist you in meeting your contact hour
requirements.

You can even take advantage of a chair massage,
compliments of North Eastern Institute of Whole Health.

Conference Schedule
8:00 - 8:30 am: Registration
8:30 - 8:45 am: Welcome
8:45 - 10:00 am: Patient Rights and the LNA
10:00 - 10:30 am: Break
10:30 - 11:30 am: Break Out Sessions (pick one)
e MNA track: Medication Error Reporting and
Prevention
e Skin Care and Wound Management
e Understanding LNA Scope of Practice
11:30 am - 12:30 pm: Lunch
12:30 - 1:30 pm: Break Out Sessions (pick one)
e  MNA track: Medications and the Elderly
e Diabetes Management
e Leadership and the LNA
1:30 - 1:45 pm: Break
1:45 - 2:45 pm: Caregiver Stress: Caring for the Caregiver
2:45 - 3:45 pm: Q&A Opportunity with your LNA Board
of Nursing Members & Board Staff
3:45 pm: Distribution of Contact Hour Certificates

Speakers
Margaret Walker, RN, BSN, MBA, Executive Director of the
NH Board of Nursing will welcome participants and provide
opening remarks.
Hollie Noveletsky-Rosenthal, PhD, RNCS, a Geriatric Nurse
Practitioner currently employed at Frisbie Hospital's
outpatient geropsych department will present Medications and
the Elderly.
JoAnn Jordan, RN, MEd, Regional Ombudsman with the
LongTerm Care Ombudsman Program will present Patient
Rights and the LNA.
Anita Paris, RN, MS and Lorene Reagan, RN, Program
Specialists with the NH Board of Nursing will present
Understanding LN A Scope of Practice.
Melinda Leighton, RN, BSN, CDE a Clinical Diabetes
Educator at Exeter Hospital will present Diabetes
Management.
Debbie Rodier, RN, Director of Residential Services, Denise
Hall, RN, Director of Nursing, Keri Anthony, LNA and Gail
Martin LNA, all of the Mark Wentworth Home will present
Leadership and the LNA.
Doris Barratt RN, CS, ARNP, Clinical Staff with Monadnock
Hospital Health Services will present Skin Care and Wound
Management.
Marge Kerns, RPh, Director, Medical Safety and Healthcare
Management at LRG Healthcare will present Medication Error
Reporting and Prevention.
Linda Morel, LNA and Brenda Howard, LN A, members of the
NH Board of Nursing will participate in a panel with board
staff. This is your opportunity to ask LNA practice-related
questions.

Contact hours: 6.3 (including 2.4 for MNA'’s).

Directions
Take Everett Turnpike, Route 3, to Exit 11 (Merrimack).
On the exit ramp, if you have come in from the south,
take a left at the first set of lights and then proceed to the
flashing light. If you have come in from the north, go
straight through the first set of lights and proceed to the
flashing light. At the flashing light take a right onto
Executive Park Drive. The Radisson is on the left.

Registration: Please print clearly:
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Name:

Home Address:

Home Phone:

Title: Please check:
ALNA/MNA ORN OLPN JARNP

Which breakout sessions will you be attending?

I
a.m.

(check one) p-m. (check one)

[ Medication and Elderly
[ Diabetes Management
0 Leadership and the

LNA

O Error Prevention
O Skin and Wound Care
[ LNA Scope of Practice

Cost: $45.00 For LNA’s (& MNA’s)
$80.00 for all others

Registration Deadline: March 17, 2004.
Registration is limited to 300 with preference to LNA’s
& MNA'’s

Mail check, made payable to Treasurer, State
of New Hampshire, and this registration form
to:

NH Board of Nursing

PO Box 3898

Concord, NH 03302-3898

ATTN: LNA Conference Registration

Please note that no fax registrations can be

R IR IR IR IR I I I I I I I I I I I I I I
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HILLSBOROUGH COUNTY
NURSING HOME )

Quality Care & Comfort with . 4 ) The Ultimate

Compassion & Understanding e TOOl iIl

Patient Care

« Skilled Nursing and Rehabilitation Services

* Long Term Care
* Special Needs Unit -
400 Mast Road Alzheimers & Dementia

Goffstown. NH |+ Enhanced Living Unit Medicine chests are a vital tool in the healthcare industry.
' The easy to use design aids in accurate dispensing and
03045 (603) 627-5540 accommodation for various dosing schedules. Removable daily

Fax: (603) 627-5547 compartments promote wversatility while still being able to

organize for an entire week. The best part is they can be custom
imprinted and used for referrals.
°
Hackett Hills
Health Care 8 EE L PROMED
Center 4 g ; v ¥ d S Div[\sjion oiPUmvErsa\ ]F::'om(}lionsE‘:lnc S
603-668-8161

: To place an order or
- request a FREE catalog:
191 Hackett Hill Rd. " al s 470471
ax 888.647.
ManCheSter, NH Super Medicine Chest promedsupplies.com

@
Greenbriar Terrace Healthcare H@
A Kindred Community
55 Harris Road ¢ Nashua, NH 03062

Factory Direct Scrubs!

Subacute ® Rehabilitation Made in the U.S.A.

Alzheimer’s ® Long-Term Care ﬁ °

603-888-1573

g (‘ \ B 1k
«s>) PAINCARE o
DW (I;)E S Egs « Jackets « Tops * Bottoms
AN\ Solids & Prints $10 - $14 Each
Pain Relief...Our One & Only Specialty! Hice Sewing
Call: 1-800-660-4004 D O e o
or Visit: www.painmd.com WWW.HICESEWING.COM
255 Route 108 * Somersworth, NH E-MAIL US AT INFO@HICESEWING.COM
\ 1 Mound Court * MerrimaCk’ NH / American Ezﬁééhseﬁfﬁg;rg;gg%‘gﬁer’s Check
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Frequently Asked Questions (FAQ)

Paid Feeding Assistant in Long Term Care Facilities

What is the role of the Paid
Feeding Assistant?

Paid Feeding Assistants are indi-
viduals who have been trained to
provide feeding assistance to resi-
dents of long term care facilities,
under the supervision of the RN or
LPN.

Why was this role developed?

The role was developed to pro-
vide more residents with help in eat-
ing and drinking and reduce the inci-
dence of unplanned weight loss and
dehydration. Some residents only
need encouragement or minimal
assistance, which does not require
nursing training.

Who can be a Paid Feeding
Assistant?

Paid Feeding Assistants can be
part-time workers, retired individuals
or homemakers who are available for
a few hours per day. They may also
be older students who come into the
facility for 1-2 hours at the noon or
evening meal. In some facilities, all
non-medical employees are required
to complete the training and help
feed residents at mealtimes.

How can | become a Paid Feeding
Assistant?

Facilities requesting approval for
a Paid Feeding Assistant training pro-
gram must submit a curriculum to the
Board of Nursing. Paid Feeding
Assistants must successfully com-
plete an eight (8) hour, NH Board of
Nursing approved training course that
includes:
- Feeding techniques
- Infection Control
- Assistance with feeding and hydra-

tion

- Resident rights

- Communication and interpersonal
skills

- Response to resident behavior

- Recognizing and reporting resident
changes

- Safety and emergency procedures

Who teaches the Paid Feeding
Assistant course?

Professionals requesting
approval as an Instructor must submit
a Faculty Approval form to the Board
of Nursing. Those professionals con-
sidered as Instructors are:

- Registered Nurses

- Dieticians

- Physical Therapists

- Occupational Therapists

- Speech Therapists

- Licensed Practical Nurses

How will | know which residents
will need feeding assistance?

Selection of residents shall be
based on the resident's plan of care
and the RN or LPNs professional
judgement and experience. A facility
must ensure that Paid Feeding
Assistants are assigned only resi-
dents who have no complicated feed-
ing problems.

Who do | contact if | have a prob-
lem during the feeding?

Paid Feeding Assistants work
under the supervision of a RN or
LPN. The licensed nurse, using
his/her professional judgement
should select those residents who
can be safely fed in their own rooms
or in the dining room, based on resi-
dent selection/criteria. In the event of
an emergency, the Paid Feeding
Assistant must call a licensed nurse
for help utilizing the resident call sys-

tem established by that facility.

What if a resident's family or friend
routinely assists with feeding. Do
they have to complete the training
course?

Volunteers and family members
are not required to complete the Paid
Feeding Assistant training. It is up to
the facility to determine whether or
not to require volunteers and family
members to complete the training.
Facilities are responsible for the care
and safety of residents, even if the
resident is fed by a relative or a
friend.

For further information regarding
the Paid Feeding Assistant Program,
please contact:

Anita H. Paris RN, MS

Program Specialist I

New Hampshire Board of Nursing
Phone: (603) 271-6349

Fax: (603) 271-6605

Approved Paid
Feeding Assistant
Programs

Grafton County Nursing Home
Mtn View Nursing Home - Ossipee
Alice Peck Day Hospital - ECU

Rockingham County Nursing
Home Care Services

St. Vincent De Paul, Berlin
Country Village, Lancaster
Coos County Nursing Home

Golden View Health Care Center,
Meredith
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Medication Nursing Assistant

In 2001, the Administrative
Rules were updated and section
Nur 900 was added to reflect a new
designation: the Medication
Nursing Assistant (MNA). This
information is intended to define
the roles of the RN, LPN and MNA.

Question:

What is a Medication Nursing
Assistant (MNA)?

Answer:

A Medication Nursing Assistant
(MNA) is a Licensed Nursing
Assistant (LNA) who has completed a
Board approved medication adminis-
tration program conducted by a
Board approved Registered Nurse.
Board approved medication adminis-
tration programs must offer a mini-
mum of 30 hours of theoretical con-
tent and 30 hours of clinical content.

In order to qualify as a student to
take a Board approved medication
administration program, there are
strict criteria. The LNA must have
the following qualifications: he/she
must hold a valid and unrestricted
nursing assistant license, have been
employed as a LNA within the past 5
years for an equivalent of 2 years of
full time employment, and possess
proficiency in English and basic
math. The prospective MNA student
must state their desire to be profi-
cient in the administration of medica-
tions and submit two character refer-
ences from an employer affirming
their honesty, integrity, compassion
and enthusiasm for nursing-related
activities. The prospective student
may not have a history of felony con-
viction and is expected to comply
with the application and tuition
requirements of the sponsoring insti-
tution.

Upon completion of a Board
approved medication administration
program, the LNA must apply to the
Board of Nursing and be issued a
"Certificate" to administer medica-
tions.

Certification as a MNA allows the
LNA to administer medications under
the supervision of a RN/LPN to "sta-
ble" clients.

Question:

What is the role of the MNA?
Answer:

The MNA is intended to function
as a care partner of the RN/LPN in
the task of medication of administra-
tion to stable clients.

Question:

What does "stable" mean?
Answer:

Stable is defined in Nur
401.01(m) and "means a client
whose health status is under control
and raises no expectation that the
client's symptoms, vital signs, or
reactions to medications will sudden-
ly change."

Question:

As a MNA, how will | know if
the clients to whom | am adminis-
tering medications are stable?
Answer:

As a MNA, it is not your responsi-
bility to determine the stability of the
clients to whom you have been
assigned to administer medications.
This is the responsibility of the super-
vising RN or LPN. The RN or LPN
will determine which clients are sta-
ble and, based on the principles of
delegation outlined in Nur 404, can
be appropriately assigned to the

NA.

Question:

What is the scope of practice
of a MNA?

A MNA is certified to administer
medications under the supervision of
a RN or LPN through the following
routes to stable clients: topical, oral,
nasal, ocular, auricular, vaginal and
rectal. A MNA may not administer
injectable medications or medications
that require a dosage calculation or
conversion. A MNA may not admin-
ister medications that require deter-
mination of the client's need for med-
ication. Administration of injectable
medications, calculation or conver-
sion of the dosage and/or determina-
tion of the client's need for the med-
ication is the responsibility of the RN
or LPN.

It is essential to remember that a

LNA/MNA always works under the
supervision of a RN or a LPN. There
are no exceptions to the need for RN
or LPN supervision of a LNA or a
MNA.

Question:

Does the RN or LPN supervi-
sion need to be direct supervi-
sion?

Answer:

There is no specific requirement
for direct supervision of the MNA.

The level of supervision neces-
sary and the need for direct vs. indi-
rect supervision should be deter-
mined by the supervising RN or LPN,
based on the principles of delegation
outlined in Nur 404.

Question:

What if | work beyond my
Scope of Practice as an MNA?
Answer:

If you follow the rules and admin-
ister medications according to your
educational program training and as
outlined in Nur 400 and Nur 900,
then you should not have a problem.
However, if you violate these rules,
you may be subject to discipline by
the Board of Nursing, up to and
including suspension or revocation of
your MNA certificate.

Question:

What if | don't have supervi-
sion?
Answer:

It is inappropriate for a LNA or
MNA to work without RN or LPN
supervision. Supervision can be
direct or indirect. If you have no
supervision or inadequate supervi-
sion, you should not be providing
care as a LNA/MNA. You must be
supervised by a RN/LPN.

Question:

| have just become a MNA.
Can | still work as a LNA?
Answer:

Yes. As a MNA, it is important to
understand that you are, first and
foremost, a LNA. Your MNA certifi-
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cate allows you, as a LNA, to be delegated the task of medication administration to stable clients. Depending on the
decision of the delegating RN or LPN, you may be asked to function as either a MNA or a LNA.

Question:

What if | am asked to pass medication and complete LNA duties on the same shift?
Answer:

If you are assigned to administer medications, you must focus on completion of this task. Once the medication
pass is complete, you may be asked to take a LNA assignment.

Question:

What if a supervising RN or LPN determines that certain clients do not meet the definition of "stable"?
Can the nurse be forced to delegate medication administration for those clients to a MNA?
Answer:

No. According to RSA-B:33 Ill "No person may coerce a licensed nurse into compromising patient safety by
requiring the licensed nurse to delegate if the licensed nurse determines it is inappropriate to do so."

Question:

Can a MNA delegate tasks of client care to another MNA or to a LNA?
Answer:

No. Only a RN or LPN can delegate tasks of client care.

To all Medication Nursing Assistants (MNA's)

Now that the MNA program has been in place for a year, we will be developing a survey with questions relating to
Medication Nursing Assistants. Please watch our website for details in March 2004. Please take a few minutes to
complete the survey. Your assistance in the survey process is greatly appreciated.

NCLEX Retake Period

Changes from 90 Grafton County Nursing Home
Days to 45 Days is Our First
o Grafton County Nursing Home has the distinction of being the first in the
_Beginning January 1, 2004, the state to receive approval for a Paid Feeding Assistant Program. Three
period of time that a RN or LPN can- employees completed the course on December 22, 2003. (front row:

didate has to wait before retaking
NCLEX changed from 90 days to 45
days. As before, candidates are
allowed unlimited testing attempts.

Angela Hart on right, Tanya Locke on left back row: Anna Page on right
Ellen Chapin, R.N., M.S., instructor.)

New Online Form
Added to the
Website

Please note that an "Educational
Reporting Form" will be available
on our website by March 1st,

2004. This form is to be used
when making a formal complaint
regarding a Board approved edu-
cation program or Board approved
faculty. It can be accessed at
www.state.nh.us/nursing under
Online Forms.
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y
EDUCATIONAL PROGRAMS APPROVAL STATUS
REGISTERED NURSE:
Program Coordinator Outcome
January 15, 2004
e Direct Entry Master’s Program Raelene Shippee-Rice Initial
Department of Nursing Approval
University of NH
EDUCATIONAL PROGRAMS APPROVAL STATUS
LICENSED PRACTICAL NURSE:
Program Coordinator Outcome
January 15, 2004
e Skill Med Services, Inc. Bonnie McPhail Initial
Approval
EDUCATIONAL PROGRAMS APPROVAL STATUS
LICENSED NURSING ASSISTANT:
Program Coordinator Outcome
September 18, 2003
e Skill Med Services, Inc. Bonnie McPhail Continued
Approval
October 16, 2003
e RW Creteau Regional Voc. Center Sharon Lewis Continued
Spaulding High School Approval
e Clinical Career Training, LLC Melanie Hill Continued
Approval
e Concord Regional Tech. Center Denise Hargreaves Continued
Concord High School Approval
e W.H. Palmer Voc. Tech. Center Joanne Montenero Continued
Alvirne High School Approval
e Sunbridge Care & Rehab-Exeter Frankie Pugh Continued
Approval
e Huot Technical Center Cathy Weigel Continued
Laconia High School Approval
e Dover Adult Learning Center Kathleen Clark Continued
Approval
November 20, 2003
e Genesis Eldercare-Lebanon Center Nadine Gates Continued
Approval
e Hugh Gallen Regional Voc. Center Gail Minor-Babin Continued
Littleton High School Approval
e Berlin Tech. Center Judith Collins Continued
Berlin High School Approval
e Salem Voc. Center Diana Jeans Continued
Salem High School Approval
e Region 9 Voc. Center Mary Wakefield Continued
Wolfeboro High School Approval
e Seacoast School of Technology Linda Cutler Continued
Exeter Area High School Approval
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ED

Kendal @ Hanover Pending
January 15, 2004
Partridge House, LLC Eileen Piet

Health Career Training Assoc., LLC Rita Pieslak-Houghton
Care Services Debra Cardin
Haven Health Center of Derry Pending

Sullivan County Nursing Home Carol Williams

UCATIONAL PROGRAMS APPROVAL STATUS

MEDICATION NURSING ASSISTANT:

Program

October 16, 2003

Merrimack County Nursing Home  Stacey Bardellini

November 20, 2003

NH Community Technical College
Berlin

Care Services

Nancy Smith
Debra Cardin

St Joseph School of Health Occ. Pamela Wetmore

January 15, 2004

Clinical Career Training, LLC Melanie Hill

Coos County Nursing Hospital Wendy Brousseau
Riverside Rest Home Diane Vashey
Rockingham County Nursing Home Claudia Finlay
NH Community Technical College

Stratham/Pease
American Red Cross-NH West

Anne Marie King

Patricia Mclntire

Continued
Approval

Continued
Approval
Continued
Approval
Continued
Approval
Continued
Approval
Continued
Approval

Medication Nurse ReviewerOutcome

Initial
Approval

Continued
Approval
Continued
Approval
Continued
Approval

Continued
Approval
Continued
Approval
Continued
Approval
Continued
Approval
Continued
Approval
Continued
Approval
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Being a Camp Nurse in New Hampshire
- Some Points to Ponder

Always keep in mind that YOU
are responsible for knowing your
Board of Nursing rules AND the
policies of your workplace. The
tasks that you perform under your
nursing license must also be in
compliance with the policies of
your workplace. Your workplace
may limit you from performing
tasks that are allowed by the
Board of Nursing, but your work-
place cannot require you to do
more than the Board of Nursing
allows.

When a task is allowed via
additional training under Nur
305.01 (c) & (d), refer to this sec-
tion in the Administrative Rules.
Keep in mind that tasks allowed
with the additional training
described in these rules must be
documented with a written plan for
maintaining competence and that
the plan must be updated at least
annually.

Some things to consider
before agreeing to employment:

1. Licensure
To practice nursing in New
Hampshire, you must hold an
active NH license. This law
applies across the board to all
nurses practicing in NH, regard-
less of how long they practice
here. This means that if you are a
nurse licensed in another state,
you will need to obtain a NH nurs-
ing license and you will need to
begin the application process in
time to be licensed before your
camp employment begins. As part
of the licensing procedure you will
need to have a criminal back-
ground check, which involves
sending a notarized form to the
NH State Police and having the
NH State Police send a report to
the NH board of Nursing. Plan
ahead! There is more information
about this process at:
http://www.state.nh.us/nursing/
licensure.html.

2. What is the time commitment
you are agreeing to?
Think about what time commit-
ments you can make and realisti-
cally continue to maintain sound
nursing judgment. What exactly
are the hours that you are on
duty? Are the terms of your
employment clear about exactly
when you are and are not respon-
sible for the well being of the
campers?

Keep in mind the following defi-
nitions of "Registered nursing" and
"Practical nursing" that are in the
rules of the Board of nursing. You
are held to these definitions in
your practice regardless of the
conditions of employment that you
agree to. Review whatever defini-
tion applies to your license, and
consider carefully whether you can
act as a Registered or Practical
nurse given the time commitments
you are making to the camp:

Nur 101.06 "Practical nursing"
means "practical nursing" as
defined by the statute RSA 326-
B:2, XVI. Review the definition in
the statute which is found at:
http://www.gencourt.state.nh.us/rsa

[htmI/XXX/326-B/326-B-2.htm, on
the State of NH website.

Nur 101.08 "Registered nurs-
ing" means "registered nursing" as
defined in the statute RSA 326-
B:2, XVIIl. Review the definition in
the statute which is found at:
http://www.gencourt.state.nh.us/rsa
[htmI/XXX/326-B/326-B-2.htm, on
the State of NH website.

3. Supervision of other personnel
Will the camp be hiring anyone
else to assist you? Or will the
camp be expecting other camp
personnel to perform client care?
If either of these are the case, are
the terms of your employment
clear about whether you are
required to supervise non-nursing
personnel? Be sure to review the
Board of Nursing's regulations
about delegation, located in the

Board of Nursing's Administrative
Rules at NUR 404. To access
these rules on the web go to
http://www.gencourt.state.nh.us/rul
es/nur100-900.html. There are
several factors to be taken into
consideration when delegating
tasks of client care to unlicensed
personnel, and you need to know
them and be comfortable that you
can abide by them before you
make a commitment to supervise
unlicensed personnel.

. Knowing the NH Department of

Environmental Services rules
that regulate camp licensing.

Camps in NH are governed by a
set of administrative rules written
by the Department of
Environmental Services. These
rules can be found in the New
Hampshire Administrative Rules at
Env-Ws 1120. To access these on
the web, go to
http://www.des.state.nh.us/rules/en
vws1120.pdf. These rules govern
everything from the requirements
of health care staffing to locking of
medications not in use, as well as
dishwashing, toilet facilities and
safety considerations. For further
information you can contact one of
a DES official who works with
camp regulation at (603) 271-
2542. Since the camp must abide
by these rules in order to maintain
their own license, the camp will
obviously need you to abide by
these rules. Therefore you must
know the rules and be comfortable
abiding by them before you agree
to employment.

. Unusual Medication Practices

and Prescriptions

The New Hampshire Board of
Pharmacy advises you to direct
questions relative to state and fed-
eral drug laws to the Board of
Pharmacy by calling (603) 271-
2350 and asking to speak to a
compliance inspector.
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Use your TRAINING AT HOME!

NURSES MAKE GREAT MEDICAL TRANSCRIPTIONISTS

PROFILE
SUBARU

Spend more time with your family and work in the
medica field as amedical transcriptionist!

Let Career Step’s quality medical transcription training program
help you. Learn the secrets of working at home and make a great
income. Train at home using traditional text-based
or new online internet training programs.

Free Information 1-866-214-5150 ext. 0403NHBN
or Ww\w.careerstep.com.

SHOP ONLINE

www.profile.subarudealer.com

View our new and used vehicle inventories,
including a virtual 360°, get a dealer quote...

We’ve made it easy for you!

Gemini Concepts, Inc. reserves the right to reject any
advertising deemed unacceptable for the publications it
represents. Acceptance of advertising does not imply
endorsement or approval of the product, advertiser, or
claims. Gemini Concepts, Inc. shall not be held liable
for any consequences resulting from purchase or use of
the advertiser’ products. It is the responsibility of adver-
tisers to provide correct ad copy. The liability for errors
in text and advertising is limited to correction in the next
or similar publication. Published advertising deadlines
are strictly observed and copy received after that date
will be included in a future issue.

Route 16 * Conway, NH
Mon.-Fri. 8-7 * Sat. 8-4
Closed Sunday
Where Satisfaction 7o Guaranteed!

603-447-3845

TOLL FREE 1-800-638-8888

P Tracy
Staff RN

Staff RNs

* Medical Surgical

e Critical Care

* Maternal Child Health
* Emergency Department
* Operating Room

We have one of the largest emergency
departments in MA and were the first in
the state to earn Level Il trauma center
designation. We offer cutting-edge cardiac
care and a birthing center with a special
care nursery.

* Highly Competitive Pay
¢ Easy Access to Rts 495 and 1-93

¢ Only 30 miles from Manchester
& Nashua, less then 40 miles
from Portsmouth

L tst i B fit

We think you'll find the opportunities SOSEICIEELTEE

here anything but standard. ¢ Friendly Family Atmosphere

At Lawrence General Hospital you will find
a friendly work environment, progressive

For more information please contact our

managers and exciting growth opportunities.

Registered Nurses, full and part-time, enjoy
competitive pay and unique compensation
that includes 3 weeks paid vacation, 10 paid
holidays, weekly pay, health & dental
coverage and a 403b retirement savings plan.

Nurse Recruiter or submit a resume to:
Lawrence General Hospital, 1 General Street,
Lawrence, MA 01842. Phone: (978) 683-
4000 x 2941; Fax: (978) 946-8059.

Apply online www.lawrencegeneral.org

An Equal Opportunity Employer

Lawrence

General
Hospital

www.lawrencegeneral.org




"> |ADVERTISEMENTS Winter 2004

[ NURSING OPPORTUNITIES: \

Medical/Surgical, days/evenings Committed tO being

Emergency Department, evenings/nights

Endoscopy, days with on-call h b M

NH license or eligibility required for all nursing positions. t e eSt Careg lve rS
. .

Nurse Manager - Operating Room ln Amerlca0

24-hour accountability/responsibility for managing operational functions and the
delivery of patient care. Good communication skills and follow through to
continuously improve service to outpatients, staff and providers. 3-5 years Operating
Room experience required. BSN or equivalent degree preferred. Full-time, 1st shift.

Supervisor/Educator

Experienced RN needed to provide clinical and resources management support.
Previous leadership and teaching experience preferred. 5 years acute care experience
and BSN or equivalent degree preferred. Full-time; off-shifts and weekends.

4
v

~
3. 20 ;a

For immediate consideration, please forward your resume to:

Southern New Hampshire Medical Center, Att: Human Resources

8 Prospect St., Box 2014, Nashua, NH 03061, Fax: 603-577-5616
EOE M/F/D/V

Browse additional positions on our Web site: www.snhmec.org

‘1 Southern New Hampshire
Medical Center

A higher level of care is more than words. Our people make it happen every day.

~ U

DOES YOUN Eﬂ s
HOSPITAL OM 2 Y
CLINIC OFFER AN o
EDUCATIONAL PIECE o Coneopte e,

219 Main St., Ste. 100

F o~ OH-ILDP\E N? Cedar Falls, 1A 50613

800.728.4101

Promote your facility and educate children on 319.277.8373

valuable safety and healthcare topics affecting our 319'277'8383 ™ -
young people today. We provide 32 pages of learning and Wovgvagetr?ﬁ?]ﬁ.’govr\:gepstlstiom
fun in our coloring book, which makes a great

promotional piece for...

O Health Fairs -,
' gemlnl

[0 Elementary School Tours
[0 Pediatric Floor Patients B«%
O And Much More T

Member
Greater lowa

%3

\r




Committee Meetings:
Liaison Committee meets the fourth
Thursday of the month as needed.
The committee agenda is finalized 10
days before the meeting date. Please
call Judith Evans for more details.

Practice and Education Committee
meets as needed. Please contact
Lorene Reagan or Anita Paris via e-
mail or by phone for more details and
meeting dates.

Educators Committee, an ad hoc
committee for academic and practice
educators meets once each quarter.
Call Judith Evans for more information.

Joint Health Council meets once
each quarter usually the first Monday
of the last month of the quarter, (e.g.
Dec., April.) Next meeting Dec. 8,
2003. See web site for agenda, min-
utes and other information.

All meetings are open to the public
and are held at the Board office.

JOINT HEALTH
COUNCIL MEMBERS

Members serve 3 year terms and are
able to serve 2 terms for a total of 6
years

Appointed
Dr. Wayne Dutch 12/4/00
Dorothy Mullaney, ARNP 12/4/00
Dr. Ira Schwartz 6/2/03
Dr. Michael Carvalho 6/4/01
Dr. Peter Dicks 6/2/02
Dr. Charles Felton 9/11/00
Dr. Steven Whitcomb 9/11/00
Jack Neary, ARNP 3/4/02
Mary Bidgood-Wilson 12/2/02

HOLIDAYS OBSERVED
May 31, 2004

July 5, 2004

September 6, 2004

November 11, 2004

November 25, 2004

November 26, 2004

December 24, 2004

BOARD MEETINGS
Are held the third Thursday of the
month and begin at 8:30 a.m.

February 19, 2004 July 15, 2004
March 18, 2004 August 19, 2004
April 15, 2004 Sept. 16, 2004
May 20, 2004 October 21, 2004
June 17, 2004

The following licenses continue to
be invalid due to insufficiant funds;
the licensee was notified of the
retured checks.

LICENSED NURSING ASSISTANTS

Bowen, Linda 023405-24
Danieli, Karen 021604-24
Gardner, Sara 023177-24
McCarron, Kimberly 015856-24
Pelletier, Jill 021594-24

Did you know that the
National Council of
State Boards of
Nursing (NCSBN)
depends on nurses to
assist in the NCLEX"®
item development
process?

Volunteers are needed to write,
review and judge items (test ques-
tions).

As a volunteer, you can:

» Earn contact hours.

» Contribute to continued excellence
in the nursing profession.

» Have an opportunity to network on
a national level.

* Build new skills that are useful at
work as well as for professional
growth.

For more information, check
out the Council's website at:
http://www.ncsbn.org or call NCSBN
Testing Services, toll free at: 1-866-
293-9600.
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The Board of Nursing
Moves into the World

of Technology!

The ability to renew your license
"on-line" will soon be a reality!
Beginning March 22, 2004, license
renewals for RN, LPN, and LNA
licenses can be done by going to the
Board of Nursing web site
(www.state.nh.us/nursing), and click-
ing on the link that will bring you to
license renewals.

You can begin your license
renewal process at any time after you
receive your license renewal form in
the mail. You can of course complete
your license renewal via the regular
mail, but please note that credit card
payment is available only through the
on-line licensing system.

If you choose to renew your
license on line you would go to the
license renewal link on the Board
web site and follow the directions to
register. You must know your license
number, your date of birth (written as
XX/xx/xxxx) and a registration code
that will be sent to you. You will be
prompted to enter a "user ID" and a
password, and a question to help you
remember your password in case you
forget. All entries must be done in
capital letters. When you use the
online service, you must pay by
either a Mastercard or a Visa card.

Remember.......

* Credit card payment is only avail-
able through on line licensing.

* You are not licensed until you have
either received your license in the
mail, or checked the online or tele-
phone verification system for your
new renewal date.

* Regardless of whether you renew
on line, by mail, or in person, you
must send a criminal background
record release form along with a
check for $10.00 to the State
Police Department, and we must
have received and reviewed your
criminal background record before
you can be issued a license.

» If your license has been selected
for a "continuing education audit,"
you may renew on line, but you
must mail your completed audit
form to the Board of Nursing. Your
audit form must have been
reviewed and approved before

your license will be issued.



Y
NCLEX-RN AND NCLEX-PN PERCENT PASSING
FIRST TIME CANDIDATES: 1998 - 2003
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NH Community Technical College: Berlin- 85.7% 81.8% 82.4%

Laconia

NH Community Technical College: Claremont- 72.7% 84.2% 91.7% 88.2% 78.9% 90.6%
Nashua

NH Community Technical College: Manchester 83.3% 91.9% 97.7% 92.5% 94.5% 76.5%
NH Community Technical College: Stratham 100.0% MERGED

NH Technical Institute: Concord 92.5% 95.1% 88.7% 97.7% 94.4% 94.8%
Rivier College 83.6% 88.0% 86.2% 82.0% 74.4% 75.7%

(First time test takers, US educated)

Colby-Sawyer College 46.2% 78.6% 69.2% 100.0% 80.0% 100.0%
Saint Anselm College 81.5% 87.1% 91.1% 87.5% 95.9% 88.0%
University of New Hampshire 85.3% 92.6% 81.4% 86.4% 87.2% 83.0%
NCLEX-RN NH % PASSING 86.7% 88.4% 86.9% 84.5%
NCLEX-RN NATIONAL PASS RATE 83.2% 84.7% 83.8% 85.4% 86.9% 87.0%

(First time test takers, US educated)

NH Community Technical College: Claremont- 88.0% 82.6% 89.5% 90.2% 91.7% 88.2%
IS\‘Ic.ajzlsl:ph School of Practical Nursing 87.5% 95.3% 72.2% 89.7% 94.6% 98.0%
NCLEX-PN NH % PASSING 86.3% 90.2% 93.9% 95.5%
NCLEX-PN NATIONAL PASS RATE 87.3% 86.7% 85.1% 86.5% 88.0% 88.2%

Nurse Experts

Directors of Nursing and their designees are the "nurse experts" for evaluating an act or omission of a licensee to deter-

mine whether or not an incident is reportable to the Board of Nursing.

Incidents usually fall into one of three categories: those

that you clearly know should be reported, those that you know do not need to be reported and those that are in a "gray area." It
is those latter incidents that are the subject of this article. While | do not have sufficient space to fully discuss all the factors that
should be considered, here are some that you may find helpful.

Determine whether the cause of the incident was due to a problem in the system, a licensee knowledge deficiency, a licens-

ee behavior problem or a combination thereof.

How serious was the incident?

*
*
*
*
*
*

concerns?

*

Was a patient harmed physically, emotionally or financially?
Is there at least some objective evidence that the incident actually occurred and that the licensee was responsible?

Was it a one-time incident, or was it a pattern of behavior for which the licensee has been previously counseled?

Do any of the witnesses reporting a licensee's misconduct have personal motives for doing so, rather than patient safety

Does the act or omission violate the Nurse Practice Act or Board rules?

more appropriate than sanctioning or restricting the licensee's license?

*

Considering the seriousness of the incident, would counseling, employment suspension, education, or other measures be

Is this incident more properly characterized as an employment/human resources issue and/or a concern that should be

reported to the ombudsman and handled in that manner, or is it one that should result in some sanction on the licensee's

license?

Once you have considered these questions, please contact me to discuss the incident. Often our joint review of the inci-
dent can be helpful in selecting a well-considered, appropriate course of action as well as result in an easier, more focused

complaint procedure.

M. Lee Leppanen, RN, JD -

Investigator/Prosecutor for the Board of Nursing
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Board of Nursing Calendar.........
Mark Your Calendar for These Upcoming Events

v:

All meetings will be held in the
Board of Nursing Conference
Room, 78 Regional Drive,

Concord, unless otherwise noted.

Monday, March 8
Joint Health Council
6:00 PM - 9:00 PM

Wednesday, March 10, 2004
"Nurse Practice Act & Rules:
Current Status and Proposed
Revisions"

1:30 to 2:30 PM
Portsmouth Hospital

333 Borthwick Ave,
Portsmouth, NH

No preregistration required.
All are welcome.

Thursday, March 11, 2004
Practice & Education Committee
5:00 PM - 7:00 PM

Thursday, March 18, 2004
Board of Nursing Meeting
8:30 AM - 4:.00 PM
Open to the public

Thursday, March 18, 2004
ARNP Liaison Committee
4:30 PM - 6:00 PM

March 25, 2004 (filled - not accept-
ing registrations)
Orientation Program for New
Nurse Managers and Educators
1:00 PM - 4:30 PM

April 1, 2004
LNA Day of Discussion
8:00 AM - 3:00 PM
Raddison Hotel and Conference
Center, Merrimack, NH
Preregistration required

April 8, 2004
Practice and Education
Committee
5:00 PM - 7:00 PM

Thursday, April 15, 2004
Board of Nursing Meeting
8:30 AM - 4:00 PM
Open to the public

Thursday, April 15, 2004
ARNP Liaison Committee
4:30 PM - 6:00 PM

April 22, 2004 (filled - not accepting
registrations)
Orientation Program for New
Nurse Managers and Educators
1:00 - 4:30 PM
Preregistration required

May 6, 2004 (filled - not accepting
registrations)
Orientation Program for New
Nurse Managers and Educators
1:00 PM - 4:30 PM

May 13, 2004
Practice and Education
Committee
5:00 PM- 7:00 PM

Thursday, May 20, 2004
Board of Nursing Meeting
8:30 AM - 4:.00 PM
Open to the public

Thursday, May 20, 2004
ARNP Liaison Committee
4:30 PM - 6:00 PM

Wednesday, June 2, 2004
RN and LPN Day of Discussion
8:00 AM - 4:00 PM
Radison Hotel and Conference
Center, Merrimack, NH

Monday, June (TBA)
Joint Health Council
6:00 PM - 9:00 PM

Thursday, June 10, 2004
Practice and Education
Committee
5:00 PM- 7:00 PM

Thursday, June 10, 2004 (filled -
not accepting registrations)
Orientation Program for
New Nurse Managers &
Educators
1:00 PM - 4:30 PM
Preregistration required

Thursday, June 17, 2004
Board of Nursing Meeting
8:30 AM - 4:00 PM
Open to the public

Thursday, June 17, 2004
ARNP Liaison Committee
4:30 PM - 6:00 PM

Thursday, July 8, 2004
Practice and Education
Committee
5:00 PM- 7:00PM

Thursday, July 15, 2004
Board of Nursing Meeting
8:30 AM - 4:00 PM
Open to the public

Thursday, July 15, 2004
ARNP Liaison Committee
4:30 PM - 6:00 PM

Thursday, August 12, 2004
Practice and Education
Committee
5:00 PM- 7:00PM

Thursday, August 19, 2004
Board of Nursing Meeting
8:30 AM - 4:00 PM
Open to the public

Thursday, August 19, 2004
ARNP Liaison Committee
4:30 PM - 6:00 PM

Thursday, September 9, 2004
Practice and Education
Committee
5:00 PM- 7:00PM

Thursday, September 16, 2004
Board of Nursing Meeting
8:30 AM - 4:.00 PM
Open to the public

Thursday, September 16, 2004
ARNP Liaison Committee
4:30 PM - 6:00 PM




In the late 19th century, Edgar Degas created works of art
characterized by abstract, unusual viewpoints and combinations
of different media. It was called Impressionism and it changed
the way a new generation of artists viewed the world.

At St. Joseph Healthcare, we’ve helped change the way a
generation of healthcare professionals view medicine.

For over 90 years, we’ve worked from an unusual viewpoint
that emphasizes kindness and compassion, earning ourselves a
reputation as the “caring” hospital among both patients and
medical professionals. Our traditional ideals, combined with our
commitment to staying on the cutting-edge of technology, create
a unique, inviting workplace where-like Degas-you may just feel
truly inspired.

‘We have various Nursing opportunities
(full-time, part-time, and per diem) in the hospital,
homecare, and physician practice settings.

Up to $8000 towards furthering your Nursing degree!
$3000 bonus for any LNA hired, who attains a RN degree!

‘We now offer a Registered Nurse Reentry Program.

For career opportunities, visit our Web site at
www.stjosephhospital.com. EOE, M/F/D/V

Blue Dancers
Edgar Degas

Why A 100-Year-Old Painting
[llustrates Who We Are Today.

s

ST JOSEPH

HEALTHCARE

Member, Covenant Health Systems

St. Joseph Healthcare ¢ 172 Kinsley Street ® Nashua, NH 03060
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NOT EVERY
CAREER GOAL
IS REACHED
ON THE JOB.

In our experience, the most fulfilling careers are those that are kept in balance. That’s
why at Portsmouth Regional Hospital, we've fostered a work/life balance that enable
people to realize their goals both in and out of the workplace. Located on the sceni
shores of New Hampshire, we offer the resources, educational opportunities and su
you need to be your best at everything you do.

Located in the charming and historic Seacoast city of Portsmouth, Portsmouth Re; i
Hospital — a nationally ranked, 209-bed facility - provides the professional nurse a
collaborative state-of-the-art environment to practice high-tech, high-touch nursing care.

Twice voted the New Hampshire Supportive Nursing Environment Award by the New \f
Hampshire Nurses Association, we are also the Seacoast leader in deliveries. PR
Competitive wages, a comprehensive benefits package, matching 401(k) and retirement
plan, outstanding educational resources, tuition reimbursement, stock purchase options, ;

a generous paid time off plan and an impressive shift/weekend incentives with Sign-On &
Bonuses for selected positions are available.

So whatever your career speciality preference is, come experience our state-of-the-art
facility and share our vision for the future. We offer a New Graduate Program. Career
positions are available in every aspect of Nursing including the following areas:
- Cancer Care
- Pain Management
- Imaging Services
- Maternal/Child Services
- Behavioral Health
- Neuro Surgical Services
- Intensive Care
« - Bariatric Services
‘» - Day Surgery
- Emergency Services
- Wound Care Management = -

- Cardiac (mcludlng cath lab, surw,_m réﬁﬁb"f

Ask about our Sign-On Bonus for selected positions. If you are interested in - Portsmouth
joining this exceptional team at Portsmouth Regional Hospital, please visit our . Regional
website: www.portsmouthhospital.com for the current list of our job opportunities Hospital
and online application. For more information call (603) 433-6998. EOE. n

e

F

- Wrtsmouthhospital.com
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ILITTLETOIN
REGIONAL HOSPITAL

Positions Available

We offer competitive pay and an impressive benefit package.
Littleton Regional Hospital is conveniently located between
Boston and Montreal with spectacular scenery and 4 season
recreation. Littleton was voted one of the 10 top small towns in
America in 2001. The area offers immense community spirit
and a great school system in both primary and secondary
education.

» We have a “collegiate” atmosphere
« Our nurses are empowered in decision making
« Flexible scheduling - We have no mandated overtime
« Educational & promotable opportunities
« Policies/procedures written with nursing input
- Clinical opportunities « Multiple nursing specialities

We are caring people, caring for others.
Give us a call.... vge’tflove to hear from you....

We invite RNs to call our CNO regarding
opportunities at 603-444-9273
Littleton Regional Hospital
Human Resources Department
600 St. Johnsbury Road - Littleton, NH 03561
1 (800) 464-7731 Phone: (603) 444-9331
Fax: (603) 444-9087
email: resume@littletonhospital.org
Website: www.littletonhospital.org
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New Hampshire
Health Care
NH Association

HCA Taking Care of Those
Who Took Care of Us

NHHCA is the largest long-term care organization in the
state, representing licensed nursing facilities, assisted
living residences, and other types of providers.

We are a strong and vocal advocate for quality long
term care on behalf of our members, their employees,
their residents and their residents’ families.

We offer:
* Education Programs ¢ Legislative Support
* LTC Nurses Committee
* Networking Opportunities

Your employer may be a member,
call us at 603-226-4900
or visit our website at: www.nhhca.org
to find out or to view our calendar of events
and program schedule.

N.H. Board of Nursing
78 Regional Drive, Bldg. B
P.O. Box 3898

Concord, NH 03302-3898
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